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Resumen

El presente estudio tiene como finalidad establecer el vinculo que existe
entre las variables clima organizacional y la satisfacciéon laboral de los
colaboradores de la empresa de medio de comunicacion impreso en Lima.
Metodolégicamente, la investigacion fue de tipo basica, disefio no experimental,
corte trasversal y un alcance correlacional. La poblacién estuvo constituida por 100
representantes de la compafia y mediante un tipo de muestreo no probabilistico de
juicio se obtuvo una muestra de 30 representantes, a quienes se les aplicé una
encuesta como técnica de recabacion de informacién y como instrumento un
cuestionario. Los resultados manifestaron que tanto el clima organizacional y la
satisfaccion laboral en la empresa de estudio, presentaron un nivel medio,
evidenciado por el 93% y 73% de los colaboradores encuestados, ademas,
mediante la prueba estadistica de correlacion de Spearman se identific6 una
significancia de p=0.006 que permitié rechazar la hipotesis nula y aceptar la
hipétesis alterna de la indagacion, asimismo, se obtuvo un coeficiente de
correlacién de 0.489, que puso en manifiesto una relacién positiva y moderada
entre las variables. Concluyéndose que, existe un nexo significativo entre el clima
organizacional y la satisfaccion laboral de los colaboradores en la empresa de

medio de comunicacion impreso-Lima.

Palabras clave: Clima organizacional, satisfaccion laboral, prueba

estadistica.
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Abstract

The purpose of this study was to establish the link between the variables
organizational climate and job satisfaction of the employees of a print media
company in Lima. Methodologically, the research was basic, non-experimental
design, cross-sectional and correlational in scope. The population consisted of 100
representatives of the company and by means of a non-probabilistic judgmental
sampling, a sample of 30 representatives was obtained, to whom a survey was
applied as a technique for collecting information and a questionnaire was used as
an instrument. The results showed that both the organizational climate and job
satisfaction in the company under study presented a medium level, evidenced by
93% and 73% of the employees surveyed. In addition, by means of Spearman's
correlation statistical test, a significance of p=0.006 was identified, which allowed
rejecting the null hypothesis and accepting the alternative hypothesis of the
research, likewise, a correlation coefficient of 0.489 was obtained, which showed a
positive and moderate relationship between the variables. It was concluded that
there is a significant link between the organizational climate and the job satisfaction

of the collaborators in the company of the printed media-Lima.
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