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Resumen

El presente trabajo de investigacion, tuvo como el objetivo general fue
Determinar la relacion del “Clima organizacional y desempefio laboral en el

personal de salud en la Micro Red de Salud Ambo- Huanuco, 2017

El tipo de investigacion es aplicada, el disefio correlacional no
experimental, la investigacion es descriptivo correlacional y el enfoque es
cuantitativo. La muestra es de tipo probabilistica compuesta por 105 trabajadores
del personal de salud de la Micro Red de Salud Ambo —Huanuco, 2017. La
técnica que se utilizo es la encuesta y el instrumento fue el cuestionario aplicado
a los trabajadores del personal de salud ,Para la validez de los instrumentos se
utilizé el juicio de expertos y para la fiabilidad del instrumento de la variable clima
organizacional se utilizé el .estadistico Kr20 la cual nos dio una fiabilidad de
0.791 y en segunda variable desempefio laboral se utiliz6 el estadistico Kr20
con una fiabilidad de 0.926 En los resultados de tablas cruzadas se observa
que la variable clima organizacional alcanzo un nivel alto con el 81.90% y a su
vez la variable desempefio laboral alcanzo un nivel alto de 88.56% .Se concluye
gue la variable clima organizacional muestra una correlacion significativamente
alta con la variable desemperio laboral, segun la correlacién Rho de Spearman
de 0,813 representado este resultado significativamente alta con una
significancia estadistica de p=0,000 siendo menor que el 0,01, Por lo tanto se

acepta la hipotesis alterna y se rechaza la hipotesis nula

En la presente investigacion se arribé a la conclusion que existe una
correlacion positiva alta entre, Clima organizacional y desempefio laboral en el
personal de salud en la Micro Red de Salud Ambo- Huanuco, 2017

Palabras clave: clima organizacional y desempefio laboral.
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Abstract

The purpose of this research work was to determine the relationship between
"Organizational climate and work performance in health personnel in the Ambo-
Huanuco Micro Health Network, 2017"

The type of research is applied, the correlational design is not
experimental, the research is descriptive correlational and the approach is
guantitative. The sample is of a probabilistic type composed of 105 health
personnel from the Ambo Health Network - Huanuco, 2017. The technique used
was the survey and the instrument was the questionnaire applied to the health
personnel. the validity of the instruments was used expert judgment and for the
reliability of the organizational climate variable instrument was used the Kr20
statistic which gave us a reliability of 0.791 and in second variable work
performance the Kr20 statistic was used with a reliability of 0.926 In the results
of cross-tabulations it is observed that the variable organizational climate reached
a high level with 81.90% and in turn the labor performance variable reached a
high level of 88.56%. It is concluded that the organizational climate variable
shows a significantly high correlation with the labor performance variable,
according to the Spearman's Rho correlation of 0.813 represented by this In this
case, the alternate hypothesis is accepted and the null hypothesis is rejected,

with a statistical significance of p = 0.000 being less than 0.01.
In the present investigation it was concluded that there is a high positive

correlation between, Organizational climate and work performance in health

personnel in the Ambo-Huanuco Health Micro Network, 2017

Keywords: organizational climate and work performance.



