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RESUMEN

El estudio se llevd a cabo teniendo como objetivo principal determinar la relacion
entre factores de riesgo psicosociales y satisfaccion laboral en el personal de la
empresa Grupo Profitex en Lima Metropolitana, 2017. Se traté de un estudio con
enfoque cuantitativo, de tipo descriptivo comparativo, bajo los lineamientos del
disefio no experimental. Se utilizO el cuestionario de factores de riesgo
psicosociales, elaborado por Coopsop-istas para medir “Factores de riesgo
psicosociales”; y el cuestionario de satisfaccion laboral de Sonia Palma. La muestra
estuvo conformada por 132 trabajadores. Se correlacion6 de manera significativa
los factores de riesgo psicosociales y satisfaccion laboral. Los residuos tipificados
indican que a mayores factores de riesgo psicosociales menor es la satisfaccion
del personal. En conclusion, a mayor presencia de factores de riesgo psicosocial

menor motivacion, satisfaccion y por ende rendimiento laboral.

Palabras Clave: Factores de riesgo psicosociales, Satisfaccion Laboral,

organizacion, personal.
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ABSTRACT

The study was carried out with the central objective of determining the relationship
between psychosocial risk factors and work satisfaction in the staff of the "Plan
International” organization in Peru 2017. It was a study with a quantitative approach,
of a comparative descriptive type, under the Non-experimental design guidelines. The
Psychosocial Risk Factors Questionnaire was used, prepared by Coopsop-Istas to
measure "psychosocial risk factors”; and the Sonia Palma job satisfaction
questionnaire. The sample consisted of 132 workers. Significantly correlated
psychosocial risk factors and job satisfaction. The typified residues indicate that the
higher the psychosocial risk factors, the lower the satisfaction of the personnel. In
conclusion, the greater the presence of psychosocial risk factors, the less motivation,

satisfaction and, therefore, job performance.

Keywords: psychosocial risk factors, work satisfaction, organization, personnel.
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