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Resumen
El objetivo de la investigacion es determinar la incidencia de las politicas de

crédito y cobranza en la gestion financiera de la empresa DROPAR E.I.R.L. afio
2017. El tipo de estudio se basa en un analisis descriptivo y los datos se
obtuvieron de manera directa, asi mismo la investigacion es no experimental de
corte transversal porque los datos recopilados se enmarcan en un solo periodo y
correlacional porque se va a determinar en relacion a dos variables. Los datos se
obtuvieron mediante la tecnica de cuestionario el cual se valid6 con Kuder
Richardson y analisis documental, para los cuales la poblacion fue la empresa
Dropar E.I.R.L. y su muestra la Empresa Dropar E.I.R.L. afio 2015 y 2016. La
investigacion concluyo que las politicas de crédito y cobranza si inciden
positivamente en la gestion de la empresa porque los dias de cobranza se han
reducido en un 7.74% del afio 2015 en el cual no habia politicas al afio 2016 en el
cual sse implantaron las politicas; asi mismo as ventas al crédito se redujeron en

un 0.79% debido al analisis de crédito que se realiza.

Palabras clave: Crédito, Cobranza y Gestion Financiera.



Abstrac
The objective of this research is to determine the incidence of credit and collection

policy in the financial management of the company DROPAR E.I.R.L. year 2017.
The type of study is based on a descriptive analysis and the data were obtained in
a direct way, as well as the research is non-experimental cross-sectional because
the data collected are framed in a single period, and correlational study because it
is to be determined in relation to two variables. The data were obtained by means
of a questionnaire which was validated with Kuder Richardson and documentary
analysis, for which the population was the company Dropar E.l.R.L. and your
sample the Company Dropar E.I.R.L. year 2015 and 2016. The investigation
concluded that the credit and collection policies if you have a positive impact on
the management of the company because the days of collection have been
reduced by 7.74% of the year 2015 in which there were no policies to the year
2016 in which sse implemented policies; at the same time as sales to credit is

reduced by 0.79% due to the credit analysis is performed.

Keywords: Credit, Collections and Financial Management.



