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Resumen

Esta investigacién expone como objetivo principal Determinar de qué manera incide
la cultura tributaria en el cumplimiento de las obligaciones tributaria en el mercado
Villarreal distrito de Truijillo, provincia de Truijillo, afio 2017.

El disefio de esta investigacion es no experimental, la investigacion es descriptiva,
la poblacion la conform6 los 60 comerciantes del mercado Villarreal, la técnica de
recoleccion de datos empleada fue la encuesta que se realizé a los comerciantes
del mercado Villarreal, que nos permitié desarrollar los objetivos llegando a la
siguiente conclusién: Se determiné que los comerciantes del mercado Villarreal
tienen un nivel de cultura tributaria baja el cual se observa reflejado en el 64% de
los comerciantes encuestados por lo cual se concluye que es el factor principal que
incide en el incumplimiento de obligaciones tributarias. Se determin6 la manera en
gue se viene cumpliendo las obligaciones tributarias, identificandose que no se
cumple con las mismas, como lo refleja el 90% de los comerciantes ya que no paga
ningun tipo de tributo, la mayor parte de la poblacion esta incumpliendo con sus
obligaciones tributarias. Se desarrollo los Pasos a seguir para la formalizacion de
los comerciantes del mercado Villarreal mediante un fujo gramas, finalmente se
propuso elaborar plan de capacitacion para mejorar la cultura tributaria de los
comerciantes del mercado Villarreal distrito de Trujillo, provincia de Trujillo, afio
2017.

Palabras claves: cultura tributaria, obligaciones tributarias, tributos.



Abstract

This research exposes as main objective Determine how the tax culture influences

in the fulfillment of tax obligations in the market Villarreal - Trujillo, 2017.

The design of this research is non-experimental, the research is descriptive, the
population was formed by the 60 merchants of the Villarreal market, the data
collection technigue used was the survey that was conducted to the merchants of
the Villarreal market, which allowed us to develop the objectives reaching the
following conclusion: It was determined that the merchants of the market Villarreal
have a low level of tax culture which is reflected in 64% of the merchants surveyed,
which concludes that it is the main factor that influences the breach of tax
obligations. The manner in which the tax obligations have been fulfilled was
determined, identifying that they are not complied with, as reflected by 90% of the
merchants since they do not pay any kind of tax, the majority of the population is
not complying with their tax obligations. The steps to be followed for the
formalization of the merchants of the Villarreal market were developed through a
flow of grams. Finally, it was proposed to elaborate a training plan to improve the

tax culture of the merchants of the market Villarreal - Truijillo, 2017.

Keywords: tax culture, tax obligations, taxes.



