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RESUMEN

En la presente investigacion, se presentan los resultados del estudio sobre las
variables Clima Laboral y satisfaccion laboral en el personal teleoperador de la de
la empresa Arvato Bertelsmann, en el afio 2016. Se trabajo con un total de 250
teleoperadores, mayores de 18 afios y de ambos sexos. Se utilizaron como
instrumentos de recoleccién de datos Escala de Clima Laboral CL -SPC (2000) que
evalla la percepcion global del ambiente laboral conjuntamente con sus
dimensiones, y por otra se parte se utilizo la Escala de Satisfaccion Laboral SPC
(1999).

La presente investigacion se ejecutd con el muestreo no probabilistico intencional.
, un muestreo no probabilistico, en palabras de Hernandez (2014), es aquel en el
que no todos los sujetos tienen la misma posibilidad de ser elegidos, y es
intencional, puesto que éste tipo de muestreo se realizé en funcién al criterio del

investigador

Entre los principales resultados, se encontrd que existe una relacion significativa y
altamente positiva entre el Clima Laboral y la Satisfaccion laboral (r= 0. 841**),
asimismo se encontré que el 64% de los teleoperadores perciben un muy favorable
clima laboral, ademas, un 60% de los mimos evidencia tener una alta satisfaccion
en su trabajo. En cuanto a las correlaciones, éstas son significativas y altamente
positivas entre las dimensiones autorrealizacion, involucramiento laboral,
supervision, comunicacion y condiciones laborales del Clima laboral, y la
Satisfaccion Laboral (r= .826**, r=.840**, r=.850** y r= .833**, r=821**).

Palabras clave: Clima Laboral, Satisfaccion Laboral, correlaciones.
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ABSTRACT

This research revealed the results of the study using the variables Workclimate and
job satisfaction in telemarketers at the company Arvato Bertelsmann, in 2016. It has
worked with a sample of 250 telemarketers, between 18 years among both sexes
(male and female). It was used as instruments of data collection the scale
workclimate -SW CL (2000), that evaluates how the employees perceive their work
environment, with several dimensions, Also, for this research, it was used the SPC
Job Satisfaction Scale (1999).

The present investigation executed with the sampling not probable intentionally.
A sampling not probable, in words of Hernandez (2014), is one that in which not all
the subjects have the same possibility of being chosen, and is intentional, since this
one type of sampling was realized in function to the criterion of the investigator.

Among the main results, it was found that there is a significant and highly positive
relationship between work climate and job satisfaction (r = 0. 841 **), Also it shows
that 64% of telemarketers perceives a favorable working environment, In addition,
60% of pampering evidence have high job satisfaction. As correlations, they are
important and highly positive between dimensions’ self-realization, job involvement,
monitoring, communication and working conditions of the working environment, and
job satisfaction (r = .826 **, r = .840**, r = .850**, r = .833 ** r = 821**).

Keywords: Organizational Climate, work satisfaction, correlations
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