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Resumen

La presente investigacion titulada “Cultura Organizacional Y Satisfaccion Laboral En
La Empresa Tortas Y Dulces D’ceci S.A.C, Pueblo Libre, 20177, tuvo como objetivo
principal determinar la relacion que existe la Cultura Organizacional y la Satisfaccion
Laboral. Donde la poblacion que ha sido tomado esta compuesta por 95 trabajadores
Empresa Tortas Y Dulces D’ceci S.A.C, Pueblo Libre, 2017. De los cuales se tomé a
toda la poblacién. Los datos se obtuvieron utilizando la técnica de encuestas y como
instrumento el cuestionario, para dicho estudio se utilizé la técnica de la encuesta, para
su aplicacion de 17 preguntas dicho instrumento fue validado mediante el Juicio de
Expertos, finalmente se obtuvo como resultados que la cultura organizacional se
relaciona con la satisfaccién laboral, teniendo un valor significativo de 0.00 y con una
correlaciéon positiva fuerte de valor R = 0.868 por lo que se acepta la hipétesis de
investigacion.

Palabras clave: cultura, satisfaccion, competitividad, estrategia y empatia.

Abstract

The present research entitled "Organizational Culture and Labor Satisfaction in the
Company Cakes and Sweets D'ceci S.A.C, Pueblo Libre, 2017", had as main objective
was to determine the relationship that exists Organizational Culture and Labor
Satisfaction. Where the population that has been taken is composed of 95 workers
Company Tortas Y Dulces D'ceci S.A.C, Pueblo Libre, 2017. Of which the entire
population was taken. The data were processed through the spss 23, the survey
technique was used and the questionnaire was used as an instrument, for this study
the survey technique was used, for its application of 17 questions said instrument was
validated by the Expert Judgment, finally, it was obtained as results that the
organizational culture is related to job satisfaction, having a significant value of 0.00
and with a strong positive correlation of value R = 0.868 for which the research

hypothesis is accepted.

Keywords: culture, satisfaction, competitiveness, strategy and empathy.
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