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RESUMEN

La presente investigacion tuvo como objetivo fundamental determinar la relaciéon
que existia entre el clima organizacional y el desempefio laboral de los
colaboradores de la empresa ALICORP APT Fideria Lima, se empled un enfoque
cuantitativo y de desarroll6 un estudio basico de nivel correlacional, con un disefio
no experimental de corte transversal. La poblacion estuvo constituida por 55
colaboradores. Para medir las variables se emple6 como técnica la encuesta y
como instrumento el cuestionario. Los resultados evidenciaron que el 70,9% de
los colaboradores, consideraban que el clima organizacional era medianamente
favorable, el 27,3% lo percibieron como desfavorable y 1.8% lo consideré
favorable. Asi mismo se determind que el 63,7% de los colaboradores
presentaban un nivel de desempeio que deben mejorar, el 25,2% un nivel bueno
y el 11,1% un nivel de desempefio excelente, lo que confirmé la hipotesis de que
existe una relacion directa y moderada entre el clima organizacional y el
desempeiio laboral en los colaboradores de ALICORP APT - Fideria Lima (r=
0.564**).

Palabras clave: Clima organizacional, desempefio laboral.

ABSTRACT

The main objective of this research was to determine the relationship between the
organizational climate and the work performance of the employees of the company
ALICORP APT Fideria Lima, using a quantitative approach and developing a basic
study at the correlational level, with a experimental cross section. The population
consisted of 55 employees. To measure the variables, the survey was used as a
technigue and the questionnaire was used as an instrument. The results showed
that 70.9% of employees considered that the organizational climate was
moderately favorable, 27.3% perceived it as unfavorable and 1.8% considered it
favorable. Likewise, it was determined that 63.7% of the employees had a level of
performance that they should improve, 25.2% a good level and 11.1% an excellent
level of performance, which confirmed the hypothesis that there is a direct and
moderate relationship between the organizational climate and the work
performance of ALICORP APT - Fideria Lima collaborators (r = 0.564 **).

Keywords: Organizational climate, work performance.



