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RESUMEN

El presente trabajo de Investigacion detalla un analisis de todos los temas y aspectos
relacionados al desempefio laboral de los trabajadores de la empresa SGO 12 SAC
en el distrito de Comas en el afio 2017. El objetivo general de la presente investigacion
fue determinar la relacion que existe entre la gestion administrativa y el desempefio
laboral en la empresa SGO 12 S.A.C. Comas, 2017. Para tal propésito, se realizo una
encuesta aplicando como instrumento un cuestionario conformado por 22 preguntas
en medicion de escala de Likert y validado por tres expertos, alcanzando una
confiabilidad aceptable. Se consideré una muestra censal de 35 trabajadores de la
empresa en estudio. Posteriormente los resultados fueron procesados en el programa
SPSS, en donde se encontrd un coeficiente de correlacion de Spearman con un valor
de 0.442, lo que indica que existe una correlacion positiva media, entre gestion
administrativa y desempefio laboral. Concluyendo asi en que aplicando una correcta
gestidon se podra lograr un adecuado desempefio laboral.

Palabras clave: Gestion administrativa - Desempefio laboral — Satisfaccion laboral

ABSTRACT

This research work details an analysis of all issues and aspects related to the work
performance of workers of the company SGO 12 SAC in the district of Comas in the
year 2017. The general objective of the present investigation was to determine the
relationship that exists between administrative management and work performance in
the company SGO 12 SAC Comas, 2017. For this purpose, a survey was carried out
applying as a tool a questionnaire consisting of 22 questions in Likert scale
measurement and validated by three experts, achieving an acceptable reliability. A
census sample of 35 workers of the company under study was considered.
Subsequently, the results were processed in the SPSS program, where a Spearman
correlation coefficient with a value of 0.442 was found, which indicates that there is a
mean positive correlation between administrative management and work performance.
Concluding in this way that by applying correct management, an adequate work
performance can be achieved.

Keywords: Administrative management - Labor performance - Job satisfaction



