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RESUMEN

La mensajeria es la forma cotidiana en que dos o0 mas personas se manifiestan
entre si, haciendo uso de medios tecnolégicos conectados a internet, lo cual
posibilita la comunicacion y colaboracion digital. Un caso puntual es el de los
docentes de la Universidad Nacional Pedro Ruiz Gallo en donde se ha evidenciado
una brecha en cuanto a ello. Por esta razon, se pretendio dar un aporte al proceso
de transformacién digital, proporcionando una herramienta orientada a una
plataforma cuyo uso se viene extendiendo en forma exponencial. La metodologia
se basé en una investigacion basica, de tipo descriptiva, con alcance propositivo y
disefio no experimental. Para ello, se emple6 un cuestionario constituido por 21
reactivos, los cuales fueron dispuestos para una muestra de 85 docentes. Los
resultados obtenidos revelaron que, dichos docentes poseian un nivel bajo de
Comunicacion y Colaboracion Digital (50.6%), dentro los cuales, la participacion en
linea y la colaboracion mediante canales digitales eran las dimensiones de nivel
bajo con un 67.1% y 74.1%, respectivamente. Se concluyo que, con el programa
de aplicacion movil denominado “Pedrito” se mejorard la comunicacion y

colaboracioén digital en la docencia universitaria.

Palabras clave: Aplicaciones moviles, comunicacion digital, colaboracion

digital, competencias del docente, educacién superior.
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ABSTRACT

Messaging is the daily way in which two or more people communicate with each
other, making use of technological means connected to the Internet, which enables
digital communication and collaboration. A specific case is that of the teachers of
the Universidad Nacional Pedro Ruiz Gallo where a gap has been evidenced in this
regard. For this reason, it was intended to contribute to the digital transformation
process, providing a tool oriented to a platform whose use is spreading
exponentially. The methodology was based on a basic, descriptive research, with a
propositional scope and non-experimental design. For this purpose, a questionnaire
consisting of 21 items was used, which were distributed to a sample of 85 teachers.
The results obtained revealed that these teachers had a low level of Digital
Communication and Collaboration (50.6%), in which online participation and
collaboration through digital channels were the low level dimensions with 67.1% and
74.1%, respectively. It was concluded that, with the mobile application program
called "Pedrito”, digital communication and collaboration in university teaching will

be improved.

Keywords: Mobile applications, digital communication, digital collaboration, teacher

competencies, higher education.





