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ABSTRACT

The objective of the research was to determine the level of satisfaction of
pregnant women receiving prenatal care at the Hospital of the province of
Tocache - 2014. The study is part of an investigation of prospective,
descriptive, observational and transversal; with a descriptive design. The
population is made up of 210 pregnant women with is 49. shows the
techniques of data collection applied is the survey were obtained by applying
an instrument called a questionnaire regarding the level of semistructured
satisfaction (modified SERVQUAL): 24 questions according to size; as

perception, efficiency and effectiveness.

The resuits obtained found that the average age of people was 26 years. On
the other hand constantly repeating old was 25 and 29 years; 38.8% of people
have one child; most are cohabitants of 77.6%. Higher percentage of patients
with secondary level was found in 49%; most people were housewife, 4.1%

were students and 49% of people came from villages.

In conclusion, the level of satisfaction of pregnant women received prenatal
care at the Hospital of the Province of Tocache is good at 89.8%, in the
dimension of perception of prenatal care is good at 87.8% in the dimension
efficiency of prenatal care 81.6% were in the good level regarding the
effectiveness dimension of prenatal care for 73.5% of pregnant women it is
good.
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