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RESUMEN

La investigacion denominada “Compromiso Organizacional y Satisfaccién Laboral en el
Organo Administrativo del Ministerio Publico de San Martin — 2014”, tuvo como objetivo
general establecer la relacidbn entre compromiso organizacional y la satisfaccion
laboral en el Organo Administrativo del Ministerio Publico de San Martin - 2014. La
investigacion se enmarcd dentro del tipo descriptiva correlacional, porque tuvo como
finalidad conocer la relacibn que existe entre las dos variables; en cuanto a la
recopilacion de datos de campo se utilizé la técnica de aplicacién de encuestas en
ambas variables, con escalas ordinales en un universo muestral de 24 trabajadores.

Los resultados de la investigacion evidencian una Correlacion Positiva Muy Alta entre
ambas variables.

Luego de identificar la Alta Correlaciéon existente entre ambas variables, se concluye
que el Compromiso Laboral en el Organo Administrativo del Ministerio Publico de
San Martin, se mantendrd en bajos niveles, en tanto no se tomen las acciones

necesarias para elevar la Satisfaccion laboral de los servidores.

Palabras clave: Compromiso Organizacional — Satisfaccién Laboral — Bienestar laboral

Gestién Participativa.
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ABSTRACT

The research called "Commitment Organizational and Job Satisfaction in the
Administrative Office of the Public Prosecutor of San Martin - 2014", had as its overall
objective to establish the relationship between organizational commitment and job
satisfaction in the Administrative Office of the Public Prosecutor of San Martin - 2014.
The research was framed within the descriptive correlational, because | aimed to
identify the relationship between the two variables; in terms of field data collection the

application technique surveys in both variables with ordinal scales in a sample universe
of 24 workers was used.

The research results show a very highpositive correlation between the two variables.

After identifying a strong correlation between the two variables, it is concluded that the
Labor Commitment in the Administrative Office of the Public Prosecutor of San Martin,

will remain at low levels, while necessary to raise the Job Satisfaction server action is
not taken.

Keywords: Organizational Commitment - Job Satisfaction - Labour Welfare -

Participative Management.



