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RESUMEN

El objetivo de la presente investigacion fue determinar si el sindrome de Burnout
esta asociado a satisfaccion laboral en médicos residentes, en el hospital de
Belén y Hospital Regional de Trujillo, 2016; mediante disefio descriptivo,
correlacional en una muestra universo o censal que incluye a todos los médicos
residentes de la poblacién de estudio (166). Los resultados muestran el Burnout
segun dimensiones: agotamiento, 59.6 % en el nivel alto; la despersonalizacion,
68.1% en el nivel alto; y la realizacion personal, el 13.3% muestran un nivel bajo.
La prueba chi® (p> 0.05) revela una similitud en los niveles entre los dos
hospitales, considerando que ambas poblaciones son similares. Respecto a la
Satisfaccion Laboral, la mayoria de residentes estaban regularmente satisfechos
72.3%. Al relacionar el sindrome de Burnout con la satisfaccion laboral se
distingue que el agotamiento muestra una relacion estadistica significativa con la
satisfaccion laboral (p<0.05). La despersonalizacién presenta asociacion
altamente significativa con el nivel de satisfaccion laboral (p<0.01). En cuanto a la
realizacion personal, no se encuentran evidencias suficientes para declarar una

relacion estadistica significativa (p>0.05) con la satisfaccion laboral.

Palabras clave: Sindrome de Burnout, satisfaccion laboral, agotamiento,

despersonalizacion, realizacion personal.
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ABSTRACT

The aim of the present investigation was to determine if the Burnout syndrome is
associated with job satisfaction in resident physicians, in Hospital de Belén and
Hospital Regional at Truijillo, 2016; through a descriptive, correlational design in a
universe or census sample that includes all resident physicians of the study
population (166). The results showed Burnout according to dimensions:
Exhaustion, 59.6% in a high level; depersonalization, 68.1% in a high level; and
personal fulfilment, 13.3% in a low level. The chi2 test (p> 0.05) reveals a
similarity in the levels among the two hospitals residents, considering that both
populations were similar. Concerning labor satisfaction, the majority of residents
were regularly satisfied with 72.3%. The relationship between Burnout syndrome
and job satisfaction showed that exhaustion has an significant statistically
relationship with job satisfaction (p <0.05). Depersonalization presents a highly
significant association with the level of job satisfaction (p <0.01). As for personal
fulfillment, there is insufficient evidence to state a significant statistical relationship

(p> 0.05) with job satisfaction.

Key words: Burnout syndrome, job satisfaction, exhaustion, depersonalization,

personal fulfillment.



