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Resumen

El presente estudio investigativo parte con el objetivo general de determinar la
relacion de las funciones de la gestion administrativa y la satisfaccion del usuario
de los servicios del Poder Judicial; se usé el tipo de investigacion aplicada, con
disefio no experimental, corte transeccional, de alcance correlacional, de enfoque
cuantitativo, método deductivo, validacién del instrumento, a través de juicio de
expertos, se encuesto a 74 usuarios judiciales, se obtuvo la fiabilidad de Alfa de
Cronbach, para la variable gestion administrativa se obtuvo 0.889 y para
satisfaccion del usuario con 0.890, lo que significa que el instrumento es confiable,
lo que se procedié a aplicar el instrumento.

Con ello, se realizo el analisis de datos en el software estadistico y se obtuvo
gue las funciones de la gestion administrativa se relacionan con la satisfaccion del
usuario, con 0.471, con grado de significancia 0,000, con correlacion positiva
considerable, aceptandose la hipotesis alterna: la gestion administrativa se
relaciona directamente con la satisfaccion del usuario de los servicios del Poder
Judicial. Posteriormente se discutieron los resultados con los antecedentes, teorias.
Finalmente se determiné que las funciones de la gestion administrativa se
relacionan directamente con la satisfaccion de los usuarios en la administraciéon de

justicia.

Palabras clave: gestion administrativa, satisfaccion del usuario, servicios

judiciales, funciones administrativas.
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Abstract

This investigative study starts with the general objective of determining the
relationship between the functions of administrative management and user
satisfaction of the services of the Judicial Branch; The type of applied research was
used, with a non-experimental design, transectional, correlational scope,
guantitative approach, deductive method, validation of the instrument, through
expert judgment, 74 judicial users were surveyed, the reliability of Cronbach's alpha,
for the administrative management variable, 0.889 was obtained and for user
satisfaction with 0.890, which means that the instrument is reliable, which is why the
instrument was applied.

With this, the data analysis was carried out in the statistical software and it
was obtained that the functions of administrative management are related to user
satisfaction, with 0.471, with a degree of significance 0.000, with considerable
positive correlation, accepting the alternative hypothesis: Administrative
management is directly related to the satisfaction of the user of the services of the
Judicial Branch. Subsequently, the results were discussed with the background and
theories. Finally, it was determined that the functions of administrative management

are directly related to user satisfaction in the administration of justice.

Keywords: administrative management, user satisfaction, judicial services,

administrative functions.



