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ABSTRACT

The present work is the result of an evaluation to the psychosocial climate inside the
Provincial Municipality of San Martin.

The universe of the study population was composed of 179 administrative municipal
workers, between named, contracted and permanent workers. Nevertheless, it has
worked with a diverse sample of 124 workers in the different stakeholders and taken at
random.

The design of the investigation is qualitative, with descriptive approach of court
transseccional and the technology of the survey has been in use, there being applied the
survey WES that consists of ninety questions with a dichotomous scale of two categories
of response, really or falsely, with the purpose of knowing the degree of the psychosocial
climate inside the municipality.

Of the applied surveys, we demonstrate that in the Provincial Municipality of San Martin
the workers perceive that the psychosocial climate where they work is positive.
Nevertheless he presents some aspects that must be improved, since for example: the
teamwork, the planning and organization in the work to achieve major efficiency, the
lack of technological innovaton and of the work environment, there being
recommended the promotion of motivating attitudes to improve the psychosocial

climate that reverberates in the quality of services that councilor offers this institution

mayor.



