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RESUMEN

La presente investigacion buscaba determinar la correlacion existente entre el
clima organizacional y desempefio organizacional del Fondo de Empleados de
la Superintendencia Nacional de Aduanas y de Administracion Tributaria, para
lo cual se utilizé como instrumento de encuesta la Escala de Likert, cuestionario
que fue aplicado al total de 30 colaboradores y que estuvo compuesto de 44
preguntas que fueron validadas por juicio de expertos y que sirvieron para medir

las dimensiones del clima organizacional y del desempefio organizacional.

Después de aplicado el instrumento y recolectado los datos, obtuve los
resultados a través del programa estadistico SPSS, llegando a las siguientes
conclusiones: existe correlacion directa, positiva y significativa entre el clima
organizacional y el desempefio organizacional, asi como entre cada una de sus

dimensiones del clima organizacional con el desempefio organizacional.

Palabras Claves: Clima organizacional, desempefio organizacional.
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ABSTRACT

The present research aimed to determine the correlation between the
organizational climate and organizational performance of the Employee Fund of
the National Superintendence of Customs and Tax Administration, for which the
Likert Scale was used as a survey instrument, a questionnaire that was applied
to the total Of 30 collaborators and was composed of 44 questions that were
validated by expert judgment and that served to measure the dimensions of

organizational climate and organizational performance.

After applying the instrument and collecting the data, | obtained the results
through the statistical program SPSS, arriving at the following conclusions: there
is a direct, positive and significant correlation between the organizational climate
and the organizational performance, as well as between each of its dimensions

of organizational climate and organizational performance.

Key Words: Organizational climate, organizational performance.
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