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RESUMEN

El presente trabajo de investigacion titulada El estrés en los funcionarios de
AGEBRE de la UGEL 03 Cercado de Lima-2016. Tiene como objetivo
identificar y comparar los niveles de estrés en los funcionarios nombrados y
contratados CAS de Area de Gestién Educacion Basica Regular y Especial de
la UGEL 03 del Cercado de Lima, el problema de investigacion fue: ¢Existe
diferencia entre los niveles medios de estrés en funcionarios nombrados y
contratados de AGEBRE de la UGEL 03 del Cercado de Lima en el afio 20167,
como hipotesis de investigacion se planted: Existe diferencia significativa entre
los niveles medios de estrés de los funcionarios nombrados y contratados del
Area Gestion Educacion Basica Regular y Especial de la UGEL 03 del Cercado
de Lima en el afio 2016.

En el aspecto metodoldgico se trabajé y analizé una sola variable: El estrés, asi
mismo toda investigacion parte del método cientifico, en este caso se utilizd
como tipo de estudio el No experimental, con un disefio descriptivo
comparativo. La poblacion de estudio estuvo constituida por los 340
funcionarios nombrados y contratados CAS de Area Gestién Educacion Basica
Regular y Especial de la UGEL 03 del Cercado de Lima en el afio 2016; como
muestra se tom6 a 17 funcionarios nombrados y 17 funcionarios contratados
CAS de AGEBRE de la UGEL 03 de Lima Cercado, representado por el muestreo
no probabilistico. Como técnica se utilizé la observacién y como instrumento la
lista de cotejo con 14 items de la dimensidn agotamiento emocional y 14 items
de la dimension despersonalizacion.

En conclusion, se puede afirmar que: Al haber evaluado la hipétesis general
con el test de T de Student para un 95% de confiabilidad, se concluye que, no
existe diferencia significativa entre los niveles medios de estrés de los
funcionarios nombrados y contratados de AGEBRE de la UGEL 03 del Cercado
de Lima en el afio 2016. De esta forma manifiesto que se acepta la hipétesis
nula y se rechaza la hip6tesis de investigacion.

PALABRA CALAVE: Estrés, Despersonalizacion, Agotamiento Emocional.
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ABSTRAC

The present research work entitled Stress in the AGEBRE officials of the UGEL
03 Cercado de Lima-2016. The objective of this study was to identify and
compare the levels of stress in the designated and contracted CAS staff of the
Basic and Special Basic Education Management Area of the UGEL 03 of Lima,
the research problem was: Is there a difference between the average levels of
stress In civil servants appointed and contracted AGEBRE of the UGEL 03 of
the Cercado de Lima in the year 2016 ?, as a research hypothesis was raised:
There is significant difference between the average levels of stress of the
appointed and contracted officials of the Area Management Regular Basic
Education and Special of the UGEL 03 of the Cercado of Lima in the year 2016.

In the methodological aspect we worked and analyzed a single variable: Stress,
likewise all research part of the scientific method, in this case was used as a
study type Non-experimental, with a comparative descriptive design. The study
population was constituted by the 340 officials named and contracted CAS of
Management Area Basic and Special Basic Education of the UGEL 03 of the
Cercado of Lima in the year 2016; As sample was taken to 17 appointed
officials and 17 employees hired CAS of AGEBRE of UGEL 03 of Lima
Cercado, represented by non-probabilistic sampling. As a technique,
observation and as an instrument the checklist with 14 items of the emotional
exhaustion dimension and 14 items of the depersonalization dimension were

used as a technique.

In conclusion, it can be stated that: Having evaluated the general hypothesis
with the Student's T test for 95% confidence, it is concluded that, there is no
significant difference between the average levels of stress of AGEBRE's
appointed and hired employees Of the UGEL 03 of the Cercado de Lima in the
year 2016. Thus it is clear that the null hypothesis is accepted and the research

hypothesis is rejected.

WORD CALAVE: Stress, Depersonalization, Emotional Exhaustion
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