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RESUMEN

La presente investigacion titulada “Relacion entre gestion educativa y calidad del servicio
educativo en estudiantes del CETPRO “RFS Yugoslavia”, Nuevo Chimbote — 2016”, se realizé en la
institucion educativa CETPRO “RFS Yugoslavia”, con la finalidad determinar la relacién existente
entre gestion educativa y calidad del servicio educativo en los estudiantes, en su desarrollo se
trabajé con una muestra de 90 estudiantes de una poblacion de 166 estudiantes, se utilizé6 como
instrumento de recoleccion de datos 2 cuestionarios de 25 items, tanto como para la variable
gestion educativa y la calidad del servicio educativo, los mismos que fueron validados por juicio
de expertos y sometidos a la prueba de confiabilidad, se utilizd la estadistica descriptiva e
inferencial para procesar los datos siendo los resultados; los estudiantes en un 84.4% opinan que
la gestion educativa se encuentra en un nivel medio, mientras que el 31.1% considera que se
encuentra en un nivel alto respecto a la calidad del servicio educativo y que la relacidn que existe
entre las variables es de 0.62 en relacidon a la correlaciéon de Pearson que es una correlacidn
fuerte, referente a la prueba de hipdtesis se aplicd chi cuadrado, bajo un valor esperado de 3.84
se obtuvo 6.08 rechazandose la hipdtesis nula, estos resultados permiten llegar a la siguiente
conclusién que hay una relacidn fuerte entre la gestion educativa y calidad del servicio educativo

en los estudiantes del CETPRO “RFS Yugoslavia”, Nuevo Chimbote — 2016.

PALABRAS CLAVE:

- Gestidn

- Gestidn educativa

- Calidad

- Calidad del servicio educativo
- Gestidn institucional

- Gestidn pedagdgica

- Gestién administrativa

- Gestidon comunitaria.
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ABSTRACT

The present research entitled "Relationship between educational management and
quality of educational service in students of CETPRO" RFS Yugoslavia, "New Chimbote - 2016", was
carried out in the educational institution CETPRO "RFS Yugoslavia", in order to determine the
relationship between management Educational and quality of the educational service in students,
in its development was worked with a sample of 90 students from a population of 166 students,
was used as a data collection tool 2 questionnaires of 25 items, as well as for the variable
educational management and The quality of the educational service, which were validated by
expert judgment and subjected to the reliability test, was used descriptive and inferential
statistics to process the data being the results; The students in 84.4% think that the educational
management is in an average level, whereas 31.1% considers that it is in a high level with respect
to the quality of the educational service and that the relation that exists between the variables is
of 0.62 In relation to the Pearson correlation that is a strong correlation, referring to the
hypothesis test was applied chi square, under an expected value of 3.84 we obtained 6.08
rejecting the null hypothesis, these results allow to arrive at the following conclusion that there is
a relation Between the educational management and the quality of the educational service in the

students of CETPRO "RFS Yugoslavia", New Chimbote - 2016
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