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Resumen

La presente investigacion titulada “Compromiso organizacional y desempeio
laboral en los trabajadores de la Unidad de Gestion Educativa Local 01 — San Juan
de Miraflores, 2018” tuvo como objetivo general de determinar la relacion entre
compromiso organizacional y el desempefio laboral en los trabajadores de la
Unidad de Gestion Educativa Local 01 — San Juan de Miraflores, 2018.

La investigacion se desarroll6 bajo el enfoque cuantitativo; la investigacion
fue de tipo basica con un nivel correlacional; disefio no experimental y corte
transversal; la muestra estuvo conformada por 60 profesionales que laboran en la
Ugel 01; los instrumentos de medicion fueron sometidos a validez (Suficiente para

su aplicacion) y fuerte confiablidad para las dos variables.

Se aplico el estadistico Rho de Spearman ya que ambas variables han sido
medidas en escala ordinal tipo Likert; y concluye: (a) Existe una correlacion positiva
y significativa entre el compromiso organizacion y el desempefio laboral (Rs =
0.367), (b) Existe una correlacién positiva y significativa entre el compromiso
afectivo y el desempefio laboral (Rs = 0.357), (c) Existe una correlacion positiva y
significativa entre el compromiso de continuidad y el desempefio laboral (Rs =
0.255) y (d) Existe una correlacién positiva y significativa entre el compromiso

normativo y el desempefio laboral (Rs = 0.400).

Palabras claves: Compromiso organizacional, compromiso afectivo,

compromiso de continuidad, compromiso normativo y desempefio laboral.
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ABSTRACT

The present research entitled "Organizational commitment and work performance
in workers of the Local Educational Management Unit 01 - San Juan de Miraflores,
2018" had as a general objective to determine the relationship between
organizational commitment and work performance in the workers of the Unit of Local

Educational Management 01 - San Juan de Miraflores, 2018.

The research was developed under the quantitative approach; the investigation
was of a basic type with a descriptive level; non-experimental design and cross
section; the sample consisted of 60 professionals who work in Ugel 01; the
measurement instruments were subjected to validity (Sufficient for its application)

and strong reliability for the two variables.

The Spearman's Rho statistic was applied since both variables have been
measured on the Likert-type ordinal scale; and concludes: (a) There is a positive
and significant correlation between the commitment to organization and work
performance (Rs = 0.367), (b) There is a positive and significant correlation between
affective commitment and work performance (Rs = 0.357), ( c) There is a positive
and significant correlation between the continuity commitment and the work
performance (Rs = 0.255) and (d) There is a positive and significant correlation

between the normative commitment and the work performance (Rs = 0.400).

Keywords: Organizational commitment, affective commitment, commitment to

continuity, normative commitment and work performance.



