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RESUMEN

El presente trabajo de investigacion se ha estudiado la relacion entre la gestion
por competencias y la calidad de servicio. La investigacion tuvo como problema
general: ¢Qué relacion existe entre gestion por competencias y la calidad de
servicio del area Document Management Solution en la empresa Iron Mountain
de la sede Callao, Lima 2017? y el objetivo general fue: Identificar la relacion
existente entre gestion por competencias y la calidad de servicio de los
colaboradores del area Document Management Solution en la empresa Iron
Mountain de la sede Callao, Lima 2017.

El tipo de investigacion fue descriptivo correlacional — transversal, el disefio no
experimental y de tipo hipotético deductivo. La poblacién y muestra fue de 30
personas del Area Document Management Solution de la Sede Callao. La
técnica de investigacion fue la encuesta y el instrumento ha sido el
cuestionario.

Entre los resultados obtenidos con la prueba estadistica de Spearman tenemos
lo siguiente: que si existe correlacion significativa entre la gestion por
competencias y la calidad de servicio en los colaboradores del Area Document
Management Solution en la empresa Iron Mountain Perd S.A. de la Sede
Callao Lima con un valor de 0,997 positiva y alta significativamente) y una
correlacion medido al nivel 0,01 (bilateral). Por tal razén que se concluye que si
existe una relacion significativa entre la gestion por competencias y calidad de
servicio de los colaboradores del Area Document Management Solution en la

empresa Iron Mountain Peru S.A. de la Sede Callao Lima 2017.

Palabras clave: Gestion por competencias, calidad de servicio
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ABSTRACT

The present research work has studied the relationship between competency
management and quality of service. The research had as a general problem:
What is the relationship between management by competencies and the quality
of service of the Document Management Solution area at the Iron Mountain
company at Callao, Lima 2017? And the overall objective was to: Identify the
relationship between management by competencies and the quality of service
of Document Management Solution employees at Iron Mountain, Callao, Lima
2017.

The type of research was descriptive correlational - transverse, non -
experimental design and hypothetical deductive type. The population and
sample was 30 people from the Document Management Solution Area of Callao
Headquarters. The research technique was the survey and the instrument has
been the questionnaire to collect the information of the two variables.
Among the results obtained with the statistical test of Spearman we have the
following: that if there is a significant correlation between the management by
competencies and the quality of service in the collaborators of the Document
Management Solution Area in the company Iron Mountain Peru S.A. Of Callao
Lima Headquarters with a value of 0.883 (positive and significantly higher) and
a correlation measured at the 0.01 level (bilateral). For this reason it is
concluded that if there is a significant relationship between the management by
competencies and quality of service of the Document Management Solution
Area collaborators in the company Iron Mountain Peru S.A. Of Callao Lima
Headquarters 2017.

Key words: Competency management, quality of service
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