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Resumen

El titulo del presente trabajo de tesis es: “Aplicacion de las 5 “s” para mejorar la
productividad, en el taller de mecéanica automotriz diésel de una institucion
tecnolégica educativa-independencia 2016. EI Objetivo que perseguimos es
determinar como la Aplicacién las 5 “S” mejora la productividad. EI Método es
aplicado y explicativo su finalidad es establecer cémo influyen sus variables y

demostrar que mediante las 5” S”, se mejora la productividad en el taller.

El disefio es de tipo pre-experimental y enfoque cuantitativo. La Poblaciéon
es de 40 procesos de despiece de bombas de Inyeccion lineales Bosch se
considera un antes y un después. El instrumento fue la observacién y el registro de
fichas de 5” S”. Conclusion se demostro que las 5” S” mejora la productividad del
tiempo en el &rea de automotores. Resultados. 1.-Se concluye que con la Aplicacion
de la metodologia 5" S” mejord la productividad en el area en el proceso despiece
de bombas de inyeccion, pues se logré incrementar la productividad de 30.13 % a
35.6 % en un 18.15 %, esto se demuestra en la prueba no paramétrica Wilcoxon
para muestras relacionadas, el antes y después. Se puede observar que el grado
de significancia o P valor es “sig =0,000<0.05 por lo tanto se rechaza la hip6tesis
nula y se acepta la hipotesis alternativa. En el antes y después del analisis de la

eficiencia, se pudo observar un aumento de 50.1% a 54.83 % en un 9.44.

Palabras claves: 5 "S", Productividad, eficiencia, eficacia, mejora continua.
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Abstract

The title of the present thesis work is: Application of the 5 "'s" to improve productivity,
in the workshop of diesel automotive mechanics of an educational technological
institution-independence 2016. The general objective is to determine how the
application of the 5 "S "It improves productivity. The Method is applied and
explanatory in order to establish the influence of its variables and demonstrate that
through the 5 "'S", productivity in the workshop is improved. The main problem is the
area of the automotive workshop, where there is low productivity. The independent
variable is the 5 "S" and the dependent variable is productivity. The design is of pre-
experimental type and quantitative approach. The population is 40 cutting processes
of linear injection pumps Bosch is considered a before and after. The instrument
was the observation and the registration of 5 "S" cards. Validation of the instrument
was made by 3 experts from the school. The author's audit forms were applied,
Dorbessan (2005). Conclusion showed that the tool 5 "S" improves the productivity
of time in the automotive area. Results 1.-It is concluded that with the application of
the methodology 5 "S" improved productivity in the area in the process of cutting of
injection pumps, as it was possible to increase productivity from 30.13% to 35.6%
in 18.15%, this is demonstrates in the non-parametric Wilcoxon test for related
samples, the before and after. It can be observed that the degree of significance or
P value is "sig = 0,000 <0.05, therefore the null hypothesis is rejected and the
alternative hypothesis is accepted. It was demonstrated that the application of the
methodology 5 "S" increases the efficiency of the time in the workshop of automotors
by means of the test of Ranges of Wilcoxon and difference of means. In the before
and after the efficiency analysis, we could observe an increase of 50.1% to 54.83%
in a 9.44%,

Keywords: 5"S", Productivity, efficiency, efficiency, workshop, automotive
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