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Resumen

La presente investigacion titulada “Auditoria de gestion al area operativa y la
rentabilidad de la empresa Servicio de Cobranzas Integrales B&S SAC, los Olivos
20177, tiene como objetivo general determinar la relacion existente entre la auditoria
de gestion y la rentabilidad de la empresa Servicio de Cobranzas Integrales B&S
SAC del distrito Los Olivos SAC 2017. Para el desarrollo del estudio se utilizd un
disefio no experimental, corte trasversal, con alcance descriptivo correlacional; y
una muestra conformada por 54 analistas corporativos de la empresa Servicio de
Cobranzas Integrales B&S SAC del distrito de Comas, 2017; seleccionados
mediante un muestreo no probabilistico intencional. Con relacién a la recoleccion
de informacion se utilizé como técnica la encuesta y como instrumento un
cuestionario que cuenta con validez de tres expertos y confiabilidad. Asi mismo los
resultados del estudio permitieron concluir que existe una relaciéon directa y
significativa (r=0,771 y p=0,000) entre la auditora de gestion y la rentabilidad en la

empresa.

Palabras claves: Auditoria de gestién, rentabilidad.
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Abstract

The present investigation entitled "Audit of management to the operational area and
the profitability of the company B & S Comprehensive Collection Service SAC, of
the district of Los Olivos 2017", had as general objective to determine the
relationship between the management audit and the profitability of the company B
& S Comprehensive Collection Service SAC of the Los Olivos SAC 2017 district.
For the development of the study, a non-experimental, cross-sectional design with
correlational descriptive scope was used; in a sample formed by 54 corporate
analysts of the B & S SAC Integral Collections Service company of Comas district,
2017; selected by an intentional non-probabilistic sampling. Regarding the collection
of information, the survey was used as a technique and as a tool a questionnaire
that has validity and reliability. The results of the study allowed to conclude that
there is no direct and significant relationship (r = 0.024 and p> 0.05) between the

management audit and the profitability in the company.

Key words: Audit of management, profitability.



