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RESUMEN

La presente tesis titulada Motivacion y desempefio laboral de los colaboradores de la
empresa Terceriza Per0 S.R.L, campafa portabilidad, Santa Anita 2017, tuvo como
objetivo general analizar la relacion entre motivacion y desempefio laboral de los
colaboradores de la empresa Terceriza Per(l S.R.L, campafa Portabilidad, Santa Anita
2017. La variable motivacidn estuvo apoyada de las siguientes dimensiones: motivacion
nomotética o ideogréafica, motivacién innata o adquirida, motivacién interna o externa y
motivacién mecanicista 0 cognoscitiva; para la variable desempefio laboral se tuvieron
los siguientes indicadores; desempefio de tarea, falta de productividad y civismo. La
investigacion fue de tipo descriptivo correlacional, pues se trato de verificar las
relaciones existentes entre dichas variables. Para realizar el estudio se aplico el censo lo
que equivale a la poblacion total lo cual estuvo conformada por 50 colaboradores de la
empresa Terceriza Perd S.R.L, campafia portabilidad, Santa Anita 2017, a quienes se les
aplico una encuesta tipo Likert. Los datos fueron recopilados en el mismo lugar donde
laboran, siendo procesados a través del software SPSS 24. Los resultados obtenidos
sefialaron que, si existe relacion directa entre la motivacion y el desempefio laboral, Rho
de Spearman (Rho=0.673, Sig. (Bilateral) = 0.000. Se obtuvo un “p valor” o “nivel de
significancia” de 0.000 que por ser menor a 0.05, se concluyd que evidentemente Si
existe una relacion directa entre la motivacion y el desempefio laboral de los
colaboradores de la empresa Terceriza Per( S.R.L, campafia portabilidad, Santa Anita
2017.

Palabras clave: Motivacion, Desempefio Laboral, Incentivos, Colaboradores.
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ABSTRACT

This thesis entitled Motivation and work performance of the employees of the company
Terceriza Peri SRL, portability campaign, Santa Anita 2017, had as its general
objective Analyze the relationship between motivation and work performance of the
employees of the company Terceriza Pert SRL, Portability campaign, Santa Anita 2017.
The following indicators supported the motivation variable: nomothetic motivation,
innate motivation, internal motivation and mechanistic motivation; for the labor
performance variable, the following indicators were taken; task performance, lack of
productivity and civics. The investigation was of descriptive correlational type, since it
was tried to verify the existing relations between said variables. To carry out the study,
the census was applied, which is equivalent to the total population, which consisted of
50 employees of the company Terceriza Perd S.R.L, portability campaign, Santa Anita
2017, to whom a Likert survey was applied. The data were collected in the same place
where they work, being processed through the software SPSS 24. The results obtained
indicated that if there is a direct relationship between motivation and work performance,
Rho de Spearman (Rho = 0.673, Sig. (Bilateral) = 0.000 A "p value" or "level of
significance” of 0.000 was obtained which, being less than 0.05, it was concluded that
obviously there is a direct relationship between the motivation and the work
performance of the employees of the company Terceriza Perd S.R.L, portability

campaign, Santa Anita 2017.

Keywords: Motivation, Work Performance, Incentives, Collaborators.
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