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RESUMEN

La presente investigacion tuvo como objetivo determinar el nivel de satisfaccion de las
madres de nifios menores de 24 meses sobre la calidad del cuidado de la Enfermera en el

servicio de Crecimiento y Desarrollo en el Centro de Salud Carlos Protzel, Comas.

Este estudio es de enfoque cuantitativo nivel descriptivo, de disefio no experimental y segln
el periodo del tiempo es de corte transversal; se utilizd el muestreo no probabilistico por
conveniencia, la muestra estuvo conformada por 107 madres de nifios menores de 24 meses
que asisten al servicio de Crecimiento y Desarrollo en el Centro de Salud Carlos Protzel.
Para la recoleccion de datos la técnica utilizada fue la encuesta y se aplico un cuestionario
de 31 preguntas de tipo Likert, cuenta con 3 dimensiones: técnica-cientifico, humana y

entorno.

Los resultados obtenidos indican que el 59% de las madres de nifios menores de 24 meses
presento un nivel de satisfaccion medio, el 45% presentd un nivel de satisfaccion bajo y sélo
un 8% presento satisfaccion alto. Con respecto a la dimension técnico — cientifico el 56%
presentd un nivel de satisfaccion medio, en la Dimension Humana el 52% presentd un nivel
de satisfaccion medio, y en la dimensién entorno el 62% present6 un nivel de satisfaccion

bajo.

En conclusion, las madres de nifios menores de 24 meses del Centro de salud Carlos Protzel
se encuentran medianamente satisfechas con la calidad de cuidado que brinda el personal de

enfermeria en el consultorio de CRED.

Palabras Clave: Satisfaccion, calidad, cuidado, enfermeria.



ABSTRACT

The objective of the present investigation was to determine the level of satisfaction of
mothers of children under 24 months of age in the Quality of Care of the Nurse in the Growth

and Development service at the Carlos Protzel Health Center, Comas 2018.

The type of study was descriptive, with a quantitative approach, non-experimental design
and cross-section; non-probabilistic sampling was used for convenience, the sample
consisted of 107 mothers of children under 24 months who attend the Growth and
Development service at the Carlos Protzel Health Center. For data collection the technique
used was the survey and a questionnaire of 31 questions was applied according to dimensions
with Likert type alternatives.

Among the findings, it was found that 59% of mothers of children under 24 months had an
average level of satisfaction, 45% had a low level of satisfaction and only 8% had high
satisfaction. With respect to the technical - scientific dimension, 56% presented a level of
average satisfaction, in the Human Dimension, 52% presented a level of average satisfaction,

and in the environment dimension, 62% presented a low level of satisfaction.

From the results obtained, it was concluded that the mothers of children under 24 months of
the Carlos Protzel Health Center are fairly satisfied with the quality of care provided by the
nursing staff in the CRED office, that is why recommends that it is recommended to train
the nursing staff in quality of care to achieve a high level of satisfaction in our mothers, thus

capturing more children and decreasing our percentages of dropouts.

Keywords: Satisfaction, quality, care, nursing.
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