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RESUMEN

La presente investigacion titulada “Control interno y su incidencia en la rentabilidad de la
empresa Courier San Martin S.A.C. de Tarapoto 2017, tiene por objetivo determinar la
incidencia de las actividades del control interno en la rentabilidad de la empresa Courier San
Martin S.A.C de Tarapoto, 2017, cuya hipdtesis alterna fue: Las actividades de control
inciden de manera significativa en la rentabilidad de la empresa de Courier San Martin S.A.C
de Tarapoto 2017. La investigacion presenta un tipo de investigacion aplicada, con nivel
descriptivo y disefio no experimental, teniendo como muestra a los 7 trabajadores que lo
integran y los reportes contables de ventas de la empresa Courier San Martin SAC. Llegando
a concluir que: Se evidencio incumplimiento de las actividades del control interno en un
60%, las cuales incidieron de manera negativa a la rentabilidad de la empresa Courier San
Martin SAC, por cuanto se obtuvieron bajos indices de rentabilidad en el afio 2017 a
comparacién con el afio 2016, asimismo se concluye que se acepta la hipétesis alterna que
sefiala “Las actividades de control inciden de manera significativa en la rentabilidad de la
empresa de Courier San Martin S.A.C de Tarapoto 2017”.

Palabras claves: Control interno, actividades de control y rentabilidad.
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ABSTRACT

This research entitled "Internal control and its impact on the profitability of the company
Courier San Martin S.A.C. of Tarapoto 2017, aims to determine the impact of internal
control activities on the profitability of the company Courier San Martin SAC of Tarapoto,
2017, whose alternative hypothesis was: Control activities have a significant impact on the
profitability of the company of Courier San Martin SAC of Tarapoto 2017. The research
presents a type of applied research, with descriptive level and non-experimental design,
taking as a sample the 7 workers that integrate it and the sales accounting reports of the
company Courier San Martin SAC. Concluding that: There was evidence of noncompliance
with internal control activities by 60%, which negatively impacted the profitability of the
company Courier San Martin SAC, as low profitability indices were obtained in 2017
compared to With the year 2016, it is also concluded that the alternative hypothesis that "The
control activities have a significant impact on the profitability of the company of Courier
San Martin SAC of Tarapoto 2017" is accepted.

Keywords: Internal control, control activities, profitability.
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