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RESUMEN

La siguiente investigacion lleva por titulo Clima organizacional y desempefio laboral de los
trabajadores del Policlinico de Complejidad Creciente Victor Panta Rodriguez — EsSalud
Chimbote 2019. Se plante6 como objetivo general: determinar la relacion entre el clima
organizacional y el desempefio laboral de los trabajadores, en ese sentido se plantea como
hipotesis general de estudio que el clima organizacional se relaciona significativamente con
el desempefio laboral. Los objetivos especificos planteados fueron determinar la relacion
entre las dimensiones estructura, comportamiento y relaciones interpersonales con el

desempefio laboral.

El tipo de investigacion es correlacional, seguin su naturaleza es cuantitativa, segun el alcance
es transversal y es no experimental. Se utilizo la técnica de la encuesta y el instrumento del
cuestionario, para ello se emplearan dos encuestas (una para cada variable) y se aplicara a
los 96 trabajadores. Para fines de validacion, se efectud una prueba piloto a 20 trabajadores
para realizar la prueba del alfa de Cronbach, la cual nos determin6 una confiabilidad del

0.850 y 0.859 respectivamente, ademas fue sometida al juicio de expertos.

Luego de realizar los procedimientos y tabulaciones se determind que ambas variables tienen
relacion significativa, es decir un 0.811, a su vez se determind que las dimensiones
estructura, comportamiento y relaciones inter personales guardan relacion significativa con
la segunda variable de estudio, es decir un 0.718, 0.614 y 0.545 respectivamente.

Palabras clave: Clima organizacional, desempefio laboral, relaciones interpersonales.
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ABSTRACT

The following research is entitled “Organizational climate and work performance of the
workers of the Polyclinic of Increasing Complexity Victor Panta Rodriguez - EsSalud
Chimbote 2019. It was proposed as a general objective to determine the relationship between
the organizational climate and the labor performance of the workers of the Polyclinic
workers of Increasing Complexity Victor Panta Rodriguez EsSalud Chimbote 2019, in that
sense it is proposed as a general hypothesis of study the organizational climate is
significantly related to the work performance in workers of the Polyclinic of Increasing
Complexity Victor Panta Rodriguez EsSalud Chimbote 2019

The type of research is correlational, because it seeks the relationship between both
variables, according to its nature it is quantitative, according to the scope it is transversal
because it will be carried out in a certain period of time and it is not experimental because
there will be no manipulation of any study variable. The survey technique and the
questionnaire instrument were used, two surveys (one for each variable) will be used and
applied to the 96 workers. For validation purposes, a pilot test was carried out on 20 workers
to perform the Cronbach’s alpha test, which determined us a reliability of 0.850 and 0.859
respectively, and was also submitted to the expert judgment.

After performing the procedures and tabulations it was determined that both variables have
a significant relationship, that is, 0.811. At the same time, it was determined that the
dimensions structure, behavior and interpersonal relationships have a significant relationship
with the second study variable, that is, 0.718, 0.614 and 0.545 respectively.

Keywords: Organizational climate, work performance, relationships



