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RESUMEN

La presente investigacion tuvo como propésito evaluar la relacion entre el bienestar
psicoldgico y las dimensiones del sindrome de Burnout en teleoperadores de un
Call Center del distrito de La Victoria. El disefio que se utilizo fue transversal de tipo
descriptivo correlacional. La muestra estuvo compuesta por 80 teleoperadores del
area de telemarketing de Lima y provincia; para ello se utiliz los instrumentos de
BIESP— A (Adultos) y Maslach Burnout Inventory (MBI). Como resultado no se
encontrd correlacion entre el Bienestar Psicologico y las dimensiones de Sindrome
de Burnout de cansancio emocional y despersonalizacion con un (p >0.05); no
obstante, si se hall6 relacidon de manera inversa con respecto a la dimension de
falta de realizacion personal obteniendo asi un (p < 0.05, r =-0,233). Indicandonos
asi que aquellos sujetos que presenten mayor bienestar psicolégico evidenciaran

menor falta de realizacion personal.

Palabras Claves: bienestar psicolégico, sindrome de burnout, teleoperadores y call

center.



ABSTRACT

This research was aimed to evaluate the relationship between psychological well-
being and dimensions of burnout syndrome in a Call Center telemarketers district of
La Victoria. The design used was descriptive correlational cross. The sample was
composed of 80 telemarketers telemarketing area of Lima and province; instruments
for it BIESP- A (Adults) and Maslach Burnout Inventory (MBI) was used. As a result
no correlation between psychological well-being and the dimensions of burnout
syndrome of emotional exhaustion and depersonalization with (p> 0.05); however,
yes reverse relationship was found with respect to the dimension of lack of personal
accomplishment thus obtaining a (p < 0.05, r = -0.233). Thus indicating that those
subjects who are at most lower psychological well-being would evidence lack of

personal fulfillment.

Key words: psychological wellbeing, burnout syndrome, telemarketers and call
center.



