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RESUMEN

En este estudio de investigacion se determina la relacion entre la gestion institucional y la
calidad del servicio educativo segin los padres de familia del décimo afio de la unidad
educativa fiscal “Amarilis Fuentes Alcivar” de la ciudad de Guayaquil — Ecuador —2018. Se
planted bajo el paradigma positivista y una metodologia cuantitativa; fue de nivel descriptivo
y tipo correlacional. La técnica que se utilizd para obtener la informacion fue a través de la
encuesta con su instrumento el cuestionario impreso de la gestion institucional y otro de la
calidad del servicio educativo respetivamente, destinado a obtener respuestas sobre el
problema en estudio, ambos ya validados, y a los que se someti6 a pruebas de confiabilidad.
Se aplicaron a 46 padres de familia seleccionada por muestreo no probabilistico, intencional.
La variable gestion institucional se dimensiond en organizacion, liderazgo, innovacion,
investigacion y evaluacion en 20 indicadores en total. La variable calidad del servicio
educativo se dimensiono en fiabilidad, capacidad de respuesta, garantia, empatia y elementos
fisicos considerando 20 indicadores en total. Se tuvo como hipotesis que si existe relacion
significativa entre la gestion institucional y la calidad del servicio educativo, lo que
finalmente se comprobd su nivel de correlacion alta, directa y significativa; lo que es
preponderantemente en el sistema educativo actual con lo que se corrobora las teorias y
estudios previos al respecto; por otro lado la dimensién innovacion de la gestion institucional
es la de més alta incidencia sobre la variable calidad del servicio educativo, corroborando en
ambos casos con lo visto en estudios previos lo que renueva lo que se tenia cientificamente
de esos fendmenos. Por ello es necesario continuar en la institucion la investigacion como

en otras también, asi como mas estudios y propuestas referentes a esta problematica.

Palabras claves: gestion institucional, liderazgo, innovacion, y calidad del servicio

educativo.
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ABSTRACT

In this research study, the relationship between the institutional management and the quality
of the educational service is determined according to the parents of the tenth year of the
"Amarilis Fuentes Alcivar" educational unit of the city of Guayaquil - Ecuador - 2018. It
was raised under the positivist paradigm and a quantitative methodology; It was descriptive
level and correlational type. The technique that was used to obtain the information was
through the survey with its instrument the printed questionnaire of the institutional
management and another one of the quality of the educational service respectively, destined
to obtain answers on the problem in study, both already validated, already those who
underwent reliability tests. They were applied to 46 parents selected by non-probabilistic,
intentional sampling. The variable institutional management dimensioned in organization,
leadership, innovation, research and evaluation in 20 indicators in total. The quality of the
educational service variable was measured in reliability, response capacity, guarantee,
empathy and physical elements considering 20 indicators in total. It was hypothesized that
if there is a significant relationship between institutional management and the quality of the
educational service, what was finally found is its high, direct and significant correlation
level; what is predominantly in the current educational system, which corroborates the
previous theories and studies in this regard; On the other hand, the innovation dimension of
institutional management is the one with the highest incidence on the quality of the
educational service variable, corroborating in both cases what has been seen in previous
studies that renews what was scientifically held about these phenomena. For this reason it is
necessary to continue research in the institution as in others as well as more studies and

proposals regarding this problem.

Keywords: institutional management, leadership, innovation, and quality of the educational

service.
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