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RESUMEN

La presente investigacion se realizd con el objetivo de mejorar la gestion logistica
en la distribuidora Yuri S.R.L., que les permita a sus usuarios trabajar de forma
mas eficiente. En este contexto la investigacion buscd mejorar la gestion logistica
desarrollando una herramienta tecnoldgica como un sistema web ; se cont6é con
una muestra intencionada de 20 personas del area de logistica, los cuales fueron
medidos mediante un cuestionario de preguntas cerradas y de alternativas
multiples cuyos datos fueron procesados mediante cuadros y graficos
estadisticos mediante la herramienta estadistica IBM SPSS (Statistical Package
for the Social Science) a las cuales se les aplico un estimulo, que fue la
implementacion de un sistema web; los datos fueron recogidos con un pre y post
test a lo cual las personas contestaron ciertas preguntas con lo que se lleg6 a la
conclusién que el sistema planteado mejoré la gestidn logistica de este colectivo
considerablemente, como se detalla a lo largo de la investigacion, para tal
propasito, se utilizé la metodologia RUP (Proceso Racional Unificado) ya que es
un marco de trabajo genérico que se adaptd mejor a la investigacion propuesta,

esta investigacion .

Palabras claves: Gestion Logistica, Sistema Web.
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ABSTRACT

This research was conducted with the aim of improving the distribution logistics
management Yuri S.R.L., allowing its users to work more efficiently. In this
context, the research sought to improve logistics management to develop a
technological tool as a web system; he had a purposive sample of 20 people in the
area of logistics, which were measured by a questionnaire of closed questions and
multiple alternatives whose data were processed using statistical tables and charts
using IBM SPSS (Statistical Package for Social Science statistical tool ) to which |
applied them a stimulus, which was the implementation of a web system; data
were collected with a pre and post test to which the people answered certain
guestions with what was concluded that the system proposed improved logistics
management of this group considerably, as detailed throughout the investigation,
for this purpose, the RUP (Rational Unified Process) was used as it is a generic

framework that adapted better to the proposed research, this research.

Keywords: Logistics Management, Web System
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