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RESUMEN

La investigacion titulada Gestion de Almacén para incrementar la Satisfaccion del Cliente
en la empresa ferretera Ate, 2019. La cual tuvo como objetivo determinar como la Gestion
de Almacén incrementa la satisfaccion del cliente en la empresa ferretera Ate, 2019 y como
hipdtesis principal La Gestion de Almacén incrementa la satisfaccion del cliente en la

empresa ferretera Ate, 2019.

La metodologia de la investigacion fue deductiva hipotética del tipo aplicada con un disefio
experimental. Para la muestra del estudio se aplico la calculadora de tamafio muestral
GRANMO, con lo cual se obtuvo 40 documentos. Considerando que se cont6 con 40 datos
antes y después de la medicidn se utilizo la prueba de Kolmogorov-Smirnov por el cual se

utilizé e, los resultados fueron procesados mediante el software SPSS version 25.

Finalmente se concluyo que la gestion de almacenes incrementa la satisfaccion del cliente
en la empresa ferretera Ate, se logra incrementar significativamente la satisfaccion del
cliente, aumento en de 5.92%. asimismo, se logra incrementar significativamente la
fiabilidad (pedidos entregados conformes) en 4.48%. y por Gltimo se logra incrementar
significativamente la capacidad de respuesta (pedidos entregado puntualmente), La mejora

significativa es de 2.71%.

Palabras claves: Gestion, almacén. Satisfaccion, Fiabilidad y capacidad de respuesta



ABSTRACT
The research entitled Warehouse Management to increase Customer Satisfaction in the
hardware company Ate, 2019. The objective was to determine how Warehouse
Management increases customer satisfaction in the Ate hardware company, 2019 and as
a main hypothesis The Management of Warehouse increases customer satisfaction in the
hardware company Ate, 2019.

The methodology of the research was hypothetical deductive of the type applied with an
experimental design. For the study sample, the GRANMO sample size calculator was
applied, which resulted in 40 documents. Considering that 40 data were available before
and after the measurement, the Kolmogorov-Smirnov test, by which e was used, was

used to process the results using the software SPSS version 25.

Finally it was concluded that warehouse management increases customer satisfaction in
the Ate hardware company, it is achieved significantly increase customer satisfaction,
increase of 5.92%. likewise, it is possible to significantly increase the reliability (orders
delivered conforming) by 4.48%. and finally, it is possible to significantly increase the

response capacity (orders delivered punctually). The significant improvement is 2.71%.

Keywords: Management, warehouse. Satisfaction, Reliability and responsiveness
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