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Resumen

El presente trabajo de investigacion titulado Inteligencia emocional y comportamiento
organizacional en el area de atencion de una empresa privada de Lima 2019, tuvo como

objetivo general determinar si existe relacion entre la inteligencia emocional y el
comportamiento organizacional en el area de atencion de una empresa privada de Lima.

En esta investigacion se plantean dos variables: inteligencia emocional y comportamiento
organizacional. Por lo cual, se desarrolldé una investigacion en la que se aplica un enfoque
cuantitativo, de tipo aplicada, disefio no experimental de corte transversal y de nivel
descriptivo correlacional, conformado por una poblacién de 40 personas, colaboradores del
area de atencion en una empresa privada de Lima, se realizd un censo y se aplicd un
cuestionario como instrumento para recolectar datos a fin de evaluar la inteligencia
emocional y el comportamiento organizacional, con la finalidad de demostrar que existe
relacién significativa entre ambas variables. Los datos obtenidos fueron procesados
mediante la aplicacion del programa SPSS (Statistical Package for the Social Sciences)
versién 25 y Excel 2019. La validacion del instrumento fue realizada por el juicio de 4
expertos, ademas se realizo la prueba de confiabilidad con el Alfa de Cronbach.

Palabras clave: Inteligencia emocional, comportamiento organizacional.



Abstract

The present research work entitled Emotional intelligence and organizational behavior in the
area of attention of a private company of Lima 2019, had as a general objective to determine

if there is a relationship between emotional intelligence and organizational behavior in the
area of attention of a private company of Lima.

In this research, two variables are proposed: emotional intelligence and organizational
behavior. Therefore, an investigation was developed in which a quantitative approach is
applied, of applied type, non-experimental design of cross-sectional and correlational
descriptive level, consisting of a population of 40 people, collaborators of the attention area
in a private company In Lima, a census was conducted and a questionnaire was applied as
an instrument to collect data in order to evaluate emotional intelligence and organizational
behavior, in order to demonstrate that there is a significant relationship between both
variables. The data obtained were processed through the application of the SPSS program
(Statistical Package for the Social Sciences) version 25 and Excel 2019. The validation of

the instrument was carried out by the trial of 4 experts, in addition the reliability test was
carried out with the Cronbach Alpha.

Keywords: Emotional intelligence, organizational behavior.



