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Resumen

El principal proposito del presente estudio de investigacion fue determinar qué
relacion existe el Clima Organizacional y la Satisfaccion Laboral en los
colaboradores de la Municipalidad Provincial de Trujillo. La misma que se llevo a
cabo mediante una investigacion tipo correlacional, no experimental y de corte
transversal. En la que se estableci6 como muestra a 274 trabajadores
pertenecientes a Palacio Municipal, a quienes se les aplicaron dos instrumentos
para lograr medir ambas variables. Se logr6 medir el Clima Organizacional
mediante un cuestionario adaptado de Koys y Decottis. Asimismo, se logré medir
la Satisfaccion Laboral de los miembros de la institucion mediante un cuestionario
denominado S10/12 adaptado de Melia y Peird, la cual se caracteriza como la
version mas corta y reducida de dos versiones anteriores: el S4/82 y el S20/23 que
evallan 6 y 5 dimensiones respectivamente. Concluyendo que los resultados
obtenidos demuestran que existe una relacion altamente significativa entre ambas

variables en los colaboradores de dicha institucién.

Palabras clave: Clima Organizacional, Satisfaccion Laboral, Instrumento.



Abstract

The main purpose of this research study was to determine the relationship between
Organizational Climate and Work Satisfaction among the collaborators of the
Provincial Municipality of Trujillo. The same was done through a correlational, non-
experimental and cross-sectional research. In which 274 workers belonging to the
Municipal Palace were sampled, who were given two instruments to measure both
variables. It was possible to measure the Organizational Climate through a
questionnaire adapted from Koys and Decottis. It was also possible to measure the
Work Satisfaction of the members of the institution through a questionnaire called
S10/ 12 adapted from Melia and Peird, which is characterized as the shorter and
shorter version of two previous versions: S4 / 82 and S20 / 23 which evaluate 6 and
5 dimensions respectively. Concluding that the results obtained demonstrate that
there is a highly significant relationship between both variables in the collaborators

of this institution.

Keywords: organizational climate, job satisfaction, instruments.



