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RESUMEN

Existen pocos estudios organizacionales realizados en instituciones privadas de salud,
asimismo, muchos de ellos se centran en el personal asistencial, dejando de lado al personal
administrativo y generalizando los resultados. Por ello, el proposito de la presente
investigacion es determinar la relacion entre las variables del Engagement y la Justicia
Organizacional y sus respectivas dimensiones, mostrando las diferencias que existen entre
los colaboradores administrativos y asistenciales, con un disefio comparativo - correlacional.
La muestra estuvo compuesta por 91 colaboradores, utilizando como instrumentos para medir
las variables la Escala Utrecht de Engagement en el Trabajo de 17 items (UWES-17) y la
Escala de Justicia Organizacional de Colquitt de 20 items. Los hallazgos determinaron que
no existe diferencia estadistica entre ambos grupos, sin embargo, si en los promedios;
asimismo, si existe relacion directa pequefia entre ambas variables (rs=.15) solo en el grupo
asistencial y no en el administrativo (rs=.02); y respecto a las dimensiones, tambien se
encontraron relaciones mas no fueron iguales en ambos grupos debido a diferencias entre
ellos. Estos resultados indican que a pesar de que ambos grupos forman parte de una misma
institucion poseen diferencias, como en la correlacion de las variables estudiadas, puesto que
mientras que la mejora del Engagement en el personal asistencial incrementa la percepcion
de Justicia Organizacional (y viceversa), en el personal administrativo no es asi; sin embargo,
en ciertas dimensiones de ambas variables si. Estas diferencias pueden deberse a las

caracteristicas particulares de cada grupo y sus diferentes funciones.

Palabras clave: Clinica, administrativo, asistencial, colaboradores, diferencia
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ABSTRACT

There are a few organizational studies made in private health institutions, and many
of them focus on healthcare staff, leaving administrative staff aside and generalizing the
results to all the employees. Therefore, the purpose of the present investigation is to
determine the relationship between the variables of Engagement and Organizational Justice
and their respective dimensions, showing the differences that exist between administrative
and heathcare collaborators, with a comparative - correlational design. The sample consisted
of 91 collaborators, using as instruments to measure the variables the Utrecht Engagement
Scale at Work of 17 items (UWES-17) and the Colquitt Organizational Justice Scale of 20
items. The findings determined that there isn’t a statistical difference between the two groups,
but there is in the averages; likewise, there is a small direct relationship between both
variables (rs = .15) only in the healthcare group and not in the administrative group (rs =.02);
and respect of the dimensions, relationships were also found but they were not equal in both
groups due to the difference between them in the correlations. These results shows that
although both groups are part of the same institution they have differences, as in the variables
studied, so while the improvement of Engagement in healthcare personnel increases the
perception of Organizational Justice (and vice versa), in the administrative staff is not like
that; however, in certain dimensions of both variables it does. These differences may be due
to the particular characteristics of each group and their different functions.

Keywords: Medical clinic, administrative, healthcare, staff, difference.
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