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RESUMEN

Esta investigacion se realizo con e objetivo de determinar qué relacion existe entre el
compromiso organizacional y la satisfaccion laboral de la Empresa Opticas Peruanas
Unidas SAA.C., Truyjillo, 2019. La investigacion es cuantitativa, su tipo no experimental y
su disefio correlacional simple. Se tom6 una muestra de 48 trabajadores de la Empresa
Opticas Peruanas Unidas S.A.C. Trujillo; fueron elaborados dos cuestionarios vélidos y
confiables para la obtencion de los datos de las variables en estudio, la informaciéon se
proceso usando el software estadistico para ciencias sociales SPSS V23. Los resultados son
presentados mediante tablas y figuras estadisticas.

La relacion entre e compromiso organizaciona y la satisfaccion laboral, es de 0.812; por
lo que se afirma una relacion directa fuerte atamente significativa entre las variables, con
un p-valor=0.000 (p-valor<0.01); pues, € compromiso organizacional a igual que la
satisfaccion laboral, son condicionantes en el comportamiento de los individuos dentro de
la organizacion, 1o cual determina en las personas un sentido de permanenciay arraigo que
genera en e comportamiento eficacia, diferenciacion, innovacion y adaptacion. Existe una
relacion significativa y directa entre la entre € compromiso organizaciona y la
satisfaccion laboral de la Empresa Opticas Peruanas Unidas S.A.C., Trujillo, 2019. Se
acepta la hipotesis de investigacion y se rechaza la nula. En la variable compromiso
organizacional, el nivel mayor es e fuerte con un 90%; y, en la variable satisfaccion
laboral, €l nivel mayor es € alto con un 69%.

Es importante determinar e nivel de satisfaccion de un trabgador y € grado de
compromiso que este puede alcanzar aun teniendo las condiciones desfavorables para su
desempefio laboral y crecimiento personal, determinado € resultado € establecimiento
podra incorporar a su planificacion estratégica, préacticas y politicas que permitan mejorar
la relacion entre una mejor satisfaccion en e ambito laboral y e compromiso con la
organizacion. Cada actividad que redliza el trabajador debe conllevar a una satisfaccion
laboral para lograr su redlizacion personal, lo que equivaldria a incrementar su

compromiso organizacional.

Palabras Claves. Compromiso organizacional, satisfaccion laboral, afectivo, de

continuidad, normativo.
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ABSTRACT

This research was carried out with the aim of determining what relationship exists between
the organizational commitment and job satisfaction of the enterprise Opticas Unidas
SA.C, Trujillo, 2019. The research is quantitative, its type is not experimental, and its
design is simple correlational. A sample of 48 workers of the enterprise Opticas Unidas
S.A.C. Trujillo was taken; two valid and reliable questionnaires were developed to obtain
the data of the variables under study, the information was processed using the statistical
software for social sciences SPSS V23. The results are presented through tables and
statistical figures.

The relationship between organizationa commitment and job satisfaction is 0.812;
therefore, a highly significant direct relationship between variables is affirmed, with a p-
value=0.000 (p-valor0.01)organizational commitment as well as job satisfaction are
therefore conditioning factors in the behavior of individuals within the organization, This
determines in people a sense of permanence and entrenchment that generates in behavior
efficiency, differentiation, innovation and adaptation. There is a significant and direct
relationship between the organizational commitment and job satisfaction of the enterprise
Opticas Unidas S.A.C., Trujillo, 2019. The research hypothesis is accepted, and the null
hypothesis is rejected. In the variable the organizational commitment, the highest level is
the strong with 90%; and, in the variable job satisfaction, the highest level is the high with
69%.

It isimportant to determine a worker’s level of satisfaction and the degree of commitment
that a worker can achieve even if the conditions are unfavourable for his or her work
performance and personal growth, the result the establishment will be able to incorporate
in its strategic planning, practices and policies that alow to improve the relation between a
better satisfaction in the field of work and the commitment to the organization. Every
activity that the worker performs must lead to a job satisfaction to achieve his persona

fulfillment, which would amount to increasing his organizational commitment.

Keywords: Organizational commitment, job satisfaction, affective, continuity, normative.



