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RESUMEN

El presente trabajo tuvo como objetivo determinar la relacion existente entre el clima
organizacional y la motivacion laboral en los trabajadores de la Direccion Regional de
Transportes y Comunicaciones Sede Tarapoto, 2019, con una investigacion tipo basica con
disefio no experimental, transversal y descriptivo correlacional. La poblacion y muestra fue
de 50 colaboradores, se emple6 como técnicas la encuesta y como instrumento el
cuestionario. Los resultados muestran que el nivel de clima organizacional se da de manera
regular con un 50%, en lo referente a los objetivos y politicas, ya que la informacién no
siempre se da con frecuencia, ademas de la falta de productividad y la toma de decisiones
sin consultar con los superiores, asimismo, la motivacion laboral se da en un 60%, dichos
resultados se deben a que el personal se siente satisfecho con el buen trato, entre otros
factores involucrados con la motivacion laboral. Se concluye que existe relacion entre las
variables, ratificando lo planteado en la hipétesis de investigacion. De igual manera, el
coeficiente de correlacion Pearson arrojo un valor de 0.599, que indica una correlacion

positiva moderada.

Palabras claves: Clima organizacional, motivacion laboral, relacion.



ABSTRACT

The purpose of this work is to determine the relationship between the organizational climate
and work motivation in the workers of the Regional Directorate of Transportation and
Communications Tarapoto Headquarters, 2019, with a type of basic research of non-
experimental, cross-sectional and descriptive correlational design, population and sample
was 50 collaborators, the survey was used as techniques and the questionnaire as an
instrument. Having as result that the level of organizational climate is given regularly with
50%, since it refers to the objectives and policies that are not frequently given information
in addition to lack of productivity and decision-making are taken without consult with the
superiors, also the labor motivation is given in 60%, these results are due to the fact that the
staff feels satisfied with the good treatment, among other factors involved with the labor
motivation It is concluded that there is a relationship between the variables ratifying the
raised in the research hypothesis. Likewise, Pearson's correlation coefficient showed a value

of 0.599, which indicates a moderate positive correlation.

Keywords: Organizational climate, work motivation, relationship.



