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«La inteligencia consiste no solo en el conocimiento, sino también en la destreza
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Resumen

La presente investigacién tuvo como obijetivo principal determinar la relacion entre
engagement y satisfaccion laboral en los colaboradores de una empresa de
servicios para carga pesada del distrito de Chorrillos, Lima 2020. El tipo de la
investigacion es correlacional descriptivo y de disefio no experimental, de corte
transversal. La poblacion especifica del estudio estuvo conformada por 325
colaboradores, se obtuvo una muestra de 200 colaboradores a través de un
muestreo no probabilistico, ya que se basa en el juicio del investigador y la
accesibilidad de la poblacién; del mismo modo, los instrumentos utilizados fueron
UWES-17 para medir el Engagement y SL-SPC para medir la satisfaccién laboral.
Se obtuvo como principales resultados una correlacion positiva directa y
considerable con un Rho r=,344 por otro lado, las dimensiones que mas se
correlacionan estadisticamente con engagement son significacion de la tarea Rho
r=,345 y condiciones de trabajo Rho r=,327. Asi mismo se identificaron los niveles
segun sexo de engagement demostrando un nivel promedio 43.5%; y en
satisfaccion laboral un nivel insatisfecho demostrando que no se sienten
satisfechos laboralmente. De igual forma se identificaron los niveles segun edad
en la primera variable con nivel promedio de 28.5% en el rango de 40 afios y en la
segunda variable con nivel insatisfecho con 16% en el mismo rango, demostrando
gue poseen engagement elevado pero no una adecuada satisfaccion laboral
dentro de la empresa, el cual necesita generar un clima y cultura organizacional

en los colaboradores.

Palabras clave: engagement, satisfaccién laboral, insatisfecho, clima, cultura

organizacional.
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Abstract

The main objective of this research was to determine the relationship between
engagement and employee job satisfaction of a service company for heavy loads
in Chorrillos district, Lima 2020. The type of research is descriptive correlational
and non-experimental, of a cross section. The specific study population was made
up of 325 collaborators, a sample of 200 collaborators was obtained through a
non-probability sampling, since it is based on the researcher's judgment and the
population accessibility; In the same way, the instruments used were UWES-17 to
measure Engagement and SL-SPC to measure the final job satisfaction. It was
obtain as main results a direct and considerable positive correlation with a Rho r =
,344 ,on the other hand, the dimensions that correlate the most statistically with
commitment are significance of the task Rho r= 43.5 and working conditions Rho
r=,327. Likewise, the levels according to gender of engagement were identified,
demonstrating an average level of 43.5%; and in job satisfaction an unsatisfied
level showing that they do not feel satisfied at work. Similarly, the levels according
to age were identified in the first variable with an average level of 28.5% in the
range of 40 years and in the second variable with an unsatisfied level with 16% in
the same range, demonstrating that they have high engagement but not adequate
job satisfaction within the company, which needs to generate an organizational

climate and culture in employees.

Keywords: engagement, job satisfaction, dissatisfied, climate, organizational

culture.
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