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RESUMEN

La investigacion propuso analizar Comunicaciéon asertiva y relaciones
interpersonales en la escuela “Alfredo Barandearan Samaniego” Ecuador, 2020,
bajo la metodologia cuantitativa y el disefio descriptivo correlacional. Aplicé como
técnica la encuesta y como instrumento dos cuestionarios conformados por 20
items en ambos cuestionarios, validados por tres expertos y sometidos a pruebas
de confiabilidad obteniendo coeficientes Alfa de Cronbach de 0,827 y 0,935 por
cada variable. Se aplicaron ambos cuestionarios a 34 docentes, escogidos
mediante un muestreo probabilistico estratificado. Los datos fueron procesados en
Excel y SPSS, mostrando los resultados en tablas. Se utilizé la prueba estadistica
no parameétrica Rho de Spearman para determinar las correlaciones, asi como para
contrastar las hipdtesis. En la variable comunicacion asertiva y relaciones
interpersonales predomind el nivel medio con un 56.7. Como conclusion se
determind que existe relacion significativa entre la comunicacion asertiva y
relaciones interpersonales. Reflejando un Rho de Spearman igual a 0,575** (0,001<

0.01), indicando una correlacion moderada, directa y significativa al nivel 0.01.

Palabras claves: asertividad, comunicacién, docentes, Rho de Spearman,

relaciones interpersonales.
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ABSTRACT

The research proposed to analyze Assertive communication and interpersonal
relationships in the school "Alfredo Barandearan Samaniego" Ecuador, 2020, under
the guantitative methodology and the correlational descriptive design. He applied
the survey as a technique and as an instrument two questionnaires made up of 20
items in both questionnaires, validated by three experts and subjected to reliability
tests, obtaining Cronbach's Alpha coefficients of 0.827 and 0.935 for each variable.
Both questionnaires were applied to 34 teachers, chosen through a stratified
probability sampling. The data was processed in Excel and SPSS, showing the
results in tables. Spearman's Rho nonparametric statistical test was used to
determine correlations as well as to test hypotheses. In the variable assertive
communication and interpersonal relationships, the average level predominated
with a 56.7. In conclusion, it was determined that there is a significant relationship
between assertive communication and interpersonal relationships. Reflecting a
Spearman's Rho equal to 0.575 ** (0.001 <0.01), indicating a moderate, direct and
significant correlation at the 0.01 level.

Keywords: assertiveness, communication, teachers, Spearman's rho,

interpersonal relationships.
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