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Resumen

la presente tesis, tiene como objetivo principal Determinar la relacion entre la
gestion administrativa y la Calidad de Servicio de la Municipalidad Distrital de
Pacasmayo 2019.

Se utilizé un disefio correlacional simple pues se determinara si dos variables
estan relacionadas o no lo estan, con un enfoque cuantitativo y de naturaleza no
experimental, quiere decir que las variables no fueron manipuladas para realizar

la investigacion.

La poblacién consistié en un total de 17, 229 usuarios considerando solo a los
gue tienen entre 18 y 60 afios de edad y la muestra esta conformada por 376
usuarios, resultado obtenido al realizar la formula finita. A nivel de campo se
utilizé un cuestionario como instrumento para obtener los datos que se necesitaba
con una escala de Likert, consistiendo en 12 interrogantes para cada una de las

variables.

En la presente tesis se logré determinar que existe una relacion directa entre la
gestion administrativa y la calidad de servicio de la Municipalidad Distrital de
Pacasmayo 2019. Al analizar los datos estadisticos obtuve un coeficiente de

correlacion entre ambas variables de r = 0,895, p= 0,000 < 0,05.

Palabras claves: Gestiobn Administrativa, Calidad de Servicio, Procesos
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Abstract

The following research work has the main objective of determining the
relationship between administrative management and the Quality of Service of
the Pacasmayo District Municipality 2019.

A simple correlational design was used since it will be determined if two variables
are related or not, with a quantitative approach and a non-experimental nature,
since the research was carried out without manipulating the variables.

The population consisted of a total of 17, 229 users considering only those
between 18 and 60 years of age, and the sample is made up of 376 users, a
result obtained by performing the finite formula. At the field level, a questionnaire
was used as an instrument to obtain the data needed with a Likert scale,
consisting of 12 questions for the administrative management variable, as well
as 12 questions for the quality of service variable.

In the present research work it was possible to determine that there is a direct
relationship between administrative management and the quality of service of the
Pacasmayo District Municipality 2019. The statistical results indicated that there

is a correlation coefficient of r = 0.895, p = 0.000 <0.05.

Keywords: Administrative Management, Quality of Service, Processes
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