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Resumen

La presente investigacion titulada “Gestion de cuentas por cobrar y rentabilidad en
empresas de confeccion de prendas de vestir de la Urb. Zarate del Distrito San Juan
de Lurigancho 2018” tuvo como objetivo medir el nivel de relacion entre la gestion
de cuentas por cobrar y la rentabilidad. La investigacion fue de enfoque cuantitativo,
tipo basica porque genera conocimientos cientificos con bases teoricas, nivel
descriptivo y correlacional con un disefio no experimental. La poblacion estuvo
conformada por 35 empresas, con una muestra censal. Se empleé la técnica de la
Entrevista y el instrumento para la recoleccion de datos fue un cuestionario para
cada variable con las escalas de Likert. Para los resultados se realizaron pruebas
no parametrica, porgue las variables provienen de una distribucion no normal. Asi
mismo se realizé la prueba de la hip6tesis para verificar la hipotesis planteada, el
coeficiente de correlacion Rho Spearman = 0,648 con un valor de significancia
menor al 0,005. De acuerdo al resultado obtenido se llegé a concluir que existe
relacion directa y moderada entre la gestion de cuentas por cobrar y rentabilidad,
pues se rechazé la hipétesis nula y se acepto la hipotesis alterna segun la regla de

decisiones.

Palabras clave: Rentabilidad, cuentas por cobrar, politicas de crédito, politicas de

cobranza.
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Abstract

This research, entitled "Management of accounts receivable and profitability in
garment manufacturing companies in the Urb. Zarate of the San Juan de Lurigancho
District 2018” aims to measure the level of relationship between accounts receivable
management and profitability. The research is of a quantitative approach, basic type
because it generates scientific knowledge with theoretical bases, descriptive and
correlational level with a non-experimental design. The population of this study is
made up of 35 companies. A census sample was taken to whom the instrument
technique was applied for data collection, and a questionnaire was made for each
variable with Likert scales. For the results, the non-parametric test was carried out
because the variables come from a non-normal distribution, due to the fact that the
p-value is less than 0.005. the hypothesis test was also performed to verify the
proposed hypothesis, the correlation coefficient Rho Spearman = 0.648 with a
significance value less than 0.005, According to the result obtained, it was
concluded that there is a direct and moderate relationship between the management
of accounts receivable and profitability, since the null hypothesis was rejected and
the alternate hypothesis was accepted. According to the decision rule.

Keywords: Profitability, accounts receivable, credit policies and collection policies.
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