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Resumen

Esta investigacion tuvo como finalidad determinar la relacion entre clima
organizacional y estrés laboral en trabajadores municipales de un distrito de Cusco,
2021. Estudio que corresponde al tipo basico; disefio no experimental, transversal
y correlacional. La muestra estuvo conformada por 180 trabajadores. Los
instrumentos empleados fueron la escala de clima laboral CL-SPC y la escala de
estrés laboral OIT-OMS, adaptado en Perud, los cuales pasaron por un
procedimiento para establecer su validez y confiabilidad. Los resultados
descriptivos evidencian que el 42,2% de los trabajadores perciben nivel de clima
organizacional favorable; un 87,2% de los trabajadores presentan bajo nivel de
estrés laboral; en cuanto a los resultados de manera inferencial se encontro
correlacion negativa moderada entre clima organizacional y estrés laboral (r= -
0,606 y p= 0,000), por ende se acepta la hipotesis alterna y se rechaza la hipétesis
nula; ademas existe correlacion negativa moderada entre comunicacion y estrés
laboral (r= -0,593 y p= 0,000), de la misma manera existe correlaciébn negativa
moderada entre condiciones laborales y estrés laboral (r= -0,612 y p= 0,000). Se
concluye que a mayor nivel de clima organizacional, menor presencia de estrés

laboral y viceversa.

Palabras clave: Clima organizacional, estrés laboral, comunicacion, condiciones

laborales
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Abstract

The purpose of this research was to determine the relationship between
organizational climate and work stress in municipal workers in a district of Cusco,
2021. Study corresponding to the basic type; non-experimental, cross-sectional and
correlational design. The sample consisted of 180 workers. The instruments used
were the CL-SPC work climate scale and the ILO-WHO work stress scale, adapted
in Peru, which went through a procedure to establish their validity and reliability. The
descriptive results show that 42.2% of the workers perceive a favorable
organizational climate level; 87.2% of workers have a low level of work stress;
Regarding the inferential results, a moderate negative correlation was found
between organizational climate and work stress (r = - 0.606 and p = 0.000), therefore
the alternative hypothesis is accepted and the null hypothesis is rejected; there is
also a moderate negative correlation between communication and work stress (r =
-0.593 and p = 0.000), in the same way there is a moderate negative correlation
between work conditions and work stress (r = -0.612 and p = 0.000). It is concluded
that the higher the level of organizational climate, the lower the presence of work

stress and vice versa.

Keywords: Organizational climate, work stress, communication, working conditions
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