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RESUMEN

La presente investigacion tuvo como objetivo encontrar la relacion que existe
entre inteligencia emocional y desempefio laboral en trabajadores del centro
de salud Metropolitano — Abancay, por lo tanto se desarrollé6 un estudio
correlacional de disefio no experimental con una enfoque cualitativo, se conto
con el apoyo de 37 trabajadores del centro de salud Metropolitano, en los
cuales se aplicdé cuestionarios para cada variable la cual conto con 30
preguntas para el cuestionario de inteligencia emocional y 39 preguntas para
el cuestionario de desempefio laboral, relacionado al resultado de la
correlacion de las variables se obtuvo rh0=0.452** que demuestra la relacion
entre inteligencia emocional y desempefio laboral, relacionado a las
dimensiones autoconocimiento y desempefio laboral p=0.187, autoregulacion
y desempefio laboral p=0.286, motivacion y desempefio laboral p=0.006,
empatia y desempefio laboral p=0.008, habilidades sociales y desempefio
laboral p=0.009, concluyendo que le grado de significancia de la relacion
entre inteligencia emocional y desempefio laboral es significativa, no existe
relacion entre autoconocimiento y desemperio laboral, no existe relacion entre
autoregulacion y desempefio laboral, existe relacion entre motivacion y
desempefio laboral, existe relacion entre empatia y desempefo laboral y

existe relacion entre habilidades sociales y desemperio laboral.
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Abstract

The present research aimed to find the relationship between emotional intelligence
and job performance in workers at the Metropolitano Health Center - Abancay,
therefore a correlational study of non-experimental design with a qualitative approach
was developed, it was supported by 37 workers from the Metropolitano health center,
in which questionnaires were applied for each variable, which had 30 questions for
the emotional intelligence questionnaire and 39 questions for the job performance
guestionnaire, related to the result of the correlation of the variables. rho = 0.452 **
which shows the relationship between emotional intelligence and job performance,
related to the dimensions of self-knowledge and job performance p = 0.187, self-
regulation and job performance p = 0.286, motivation and job performance p = 0.006,
empathy and job performance p = 0.008, social skills and job performance p = 0.009,
concluding that the degree of The significance of the relationship between emotional
intelligence and job performance is significant, there is no relationship between self-
knowledge and job performance, there is no relationship between self-regulation and
job performance, there is a relationship between motivation and job performance,
there is a relationship between empathy and job performance, and there is a

relationship between social skills and job performance.
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