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RESUMEN

En la presente investigacion titulada capacitacion del talento humano y la calidad de servicio
de la empresa Sumac Foods E.l.R.L.,Chaclacayo 2019, tuvo como objetivo determinar
como la capacitacion del talento humano se relaciona con la calidad de servicio, por lo cual
se realiz6 una investigacion con un enfoque cuantitativo y correlacional transversal, se
utilizo la encuesta como instrumento de medicion conformada por 32 items de las cuales 15
son de capacitacion del talento humano y 17 de calidad de servicio, encuestando a 34
colaboradores, recogidos los datos sin manikpulacion en la empresa Sumacc Foods ubicada

en Chaclacayo, la encuesta fue aplicada segln la escala Likert .

La validez y confiabilidad del instrumento fueron realizadas segun el coeficiente Alfa de
Cronbach, obteniendo como resultados 0.870 y 0.901, se afirma que los resultados obtenidos

son fiables.

Para medir la correlacion existente entre las dos variables, se uso el coeficiente de relacion
de Rho de Spearman en la cual de obtuvo un resultado de 0.878, es decir que existe relacion
positiva considerable entre ambas variables lo que significa que a mayor capacitacion del

talento humano mayor calidad de servicio méas usuarios satisfechos.
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ABSTRACT

In this research entitled training of human talent and the quality of service of the company
Sumac Foods EIRL, Chaclacayo 2019, it was aimed at determining how the training of
human talent is related to the quality of service, so an investigation was conducted with A
quantitative and correlational cross-sectional approach, the survey was used as a measuring
instrument made up of 32 items of which 15 are for training human talent and 17 for quality
of service, surveying 34 employees, collecting data without manipulation in the Sumacc

company Foods located in Chaclacayo, the survey was applied according to the Likert scale.

The validity and reliability of the instrument were performed according to Cronbach's alpha
coefficient, obtaining as results 0.870 and 0.901, it is affirmed that the results obtained are
reliable.

To measure the correlation between the two variables, Spearman's Rho ratio coefficient was
used in which it obtained a result of 0.878, that is to say that there is a considerable positive
relationship between both variables which means that the greater training of human talent

higher quality of service more satisfied users.
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