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Resumen

En la presente se investigo la relacidn existente entre la gestion administrativa y el
desemperio laboral en los trabajadores de la empresa Ransa Comercial de la
Provincia de Paita en el afio 2019. Para esto se estudié ambas variables tomando
las dimensiones planteadas por Robbins y Coulter (2017) para la gestidn
administrativa como: planeacion, direccidén, organizacion y control; y para la
variable desempefio laboral se hizo uso las dimensiones planteadas por Mendoza
(2017) en base a Chiavenato (2017) de: dominio de la tarea y dominio de
responsabilidades en el trabajo. Se aplicé dos cuestionarios fiables segun el
coeficiente de consistencia interna de Alpha de Cronbach, cuyos coeficientes
superaron el valor minimo (0,7) para presentar consistencia interna, a una muestra
representativa obtenida mediante muestreo aleatorio simple de 94 trabajadores.
Tras recopilacion de informacion y analisis de datos se obtuvo entre los principales
resultados que la planeacién, direccion, organizacién y control se encuentran
relacionadas positiva y moderadamente con el desempefio laboral, asi también se
encontré un coeficiente estadistico de Rho de Spearman de 0,682 lo que refleja la
relacion presente entre las principales variables de estudio es considerada y
positiva. Tras analisis de prueba de hipétesis de correlacién, se llegé a la concluir
gue la gestion administrativa se relaciona con el desempefio de los colaboradores

de Ransa Comercial S.A.

Palabras claves: Empresa logistica, Desempefio Laboral, Gestion Administrativa.
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Abstract

The relationship between administrative management and work performance in the
workers of the Ransa Comercial company of the Province of Paita was investigated
in the year 2019. For this, both variables were studied taking the dimensions
proposed by Robbins and Coulter (2017) for administrative management such as:
planning, direction, organization and control; and for the variable of job
performance, the dimensions proposed by Mendoza (2017) based on Chiavenato
(2017) were used: domain of the task and mastery of responsibilities at work. Two
reliable questionnaires were applied according to the coefficient of internal
consistency of Alpha de Cronbach, whose coefficients exceeded the minimum value
(0.7) to present internal consistency, to a representative sample obtained by simple
random sampling of 94 workers. After compilation of information and data analysis,
the main results were that planning, direction, organization and control are positively
and moderately related to work performance, as well as a Spearman's Rho
coefficient of 0.682, which reflects The present relationship between the main study
variables is considered and positive. After analysis of the correlation hypothesis test,
it was concluded that the administrative management is related to the performance

of the employees of Ransa Comercial S.A.
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