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RESUMEN

El presente estudio tuvo como objetivo principal determinar la relacién existente
entre cultura organizacional y el desempeiio laboral del personal de la Gerencia
Regional de Desarrollo Econémico de Tumbes, Pera, 2018. La investigacion se
fundamentada en el paradigma positivista; con metodologia cuantitativa, nivel
descriptivo — correlacional. La muestra estuvo conformada por 60 personas; como
técnicas e instrumentos de recoleccion de datos se utilizO una encuesta y un
cuestionario de cultura organizacional. Se encontré en los resultados que no existe
relacién significativa entre las variables entre cultura organizacional y el desempefio
laboral; asimismo entre la variable cultura organizacional y la dimension
productividad laboral, asi como la dimension eficacia se observa que no existe una
relacion significativa; sin embargo en lo que respecta a la relacion existente entre
la variable cultura organizacional y la dimensién eficiencia laboral de la variable
desemperio laboral se encontré que existe una relacion significativa. Se recomienda
realizar actividades que fortalezcan las relaciones interpersonales entre el personal
a fin de seguir cultivando la cultura organizacional, como brindar reconocimientos
publicos o diplomas y de esta manera fortalecer al personal y obtener adecuados
resultados.

Palabras clave: cultura organizacional, desempefio laboral, gestion publica,

gerencia.
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ABSTRACT

The main objective of the present study was to determine the relationship between
organizational culture and the work performance of the staff of the Regional
Management of Economic Development of Tumbes, Peru, 2018. The research is
based on the positivist paradigm; with quantitative methodology, descriptive level -
correlational. The sample consisted of 60 people; As data collection techniques and
instruments, a survey and an organizational culture questionnaire were used. It was
found in the results that there is no significant relationship between the variables
between organizational culture and work performance; also between the
organizational culture variable and the labor productivity dimension, as well as the
effectiveness dimension, it is observed that there is no significant relationship;
However, as regards the relationship between the organizational culture variable
and the labor efficiency dimension of the labor performance variable, a significant
relationship was found. It is recommended to carry out activities that strengthen the
interpersonal relationships among the staff in order to continue cultivating the
organizational culture, such as providing public recognitions or diplomas and in this

way strengthen the staff and obtain adequate results.

Keywords: organizational culture, work performance, public management,

management.



