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Resumen

El estudio tuvo como objetivo determinar el nivel de satisfaccion y factores
asociados en usuarios externos del servicio de terapia respiratoria del Hospital
Guasmo Sur de Guayaquil. Esta investigacién aborda un enfoque cuantitativo, con
finalidad basica, de alcance comparativo y de tipo no experimental sin intervencién
y transversal. Se us6é como instrumento para recolectar datos el cuestionario
original de Donabedian para percepciones dirigido a 81 usuarios externos del
Hospital Guasmo Sur. Se obtuvo que el 65% tienen enfermedades respiratorias, un
37% considera una satisfaccion buena y un 22,2% regular. ElI 58% fueron varones
de los cuales un 30,8% percibio una satisfaccion regular. La satisfaccién en general
esta en 81% regular — bueno, es decir un 41% en regular y un 40% en bueno. Se
concluyo al final que el nivel de satisfaccion y factores asociados en el usuario
externo del servicio de terapia respiratoria del Hospital Guasmo Sur de Guayaquil,

se encontraron en una categoria regular-bueno.

Palabras claves: Factores asociados, Satisfaccion del Paciente, Terapia

Respiratoria.
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Abstract

The study aimed to determine the level of satisfaction and associated factors in
external users of the respiratory therapy service of the Guasmo Sur Hospital in
Guayaquil. This research addresses a quantitative approach, with a basic purpose,
of a comparative scope and of a non-experimental type without intervention and
cross-sectional. The original donabedian questionnaire for perceptions directed at
81 external users of the Guasmo Sur Hospital was used as an instrument to collect
data. It was obtained that 65% have respiratory diseases, 37% consider a good
satisfaction and 22.2% regular. 58% were men, of whom 30.8% perceived regular
satisfaction. Overall satisfaction is 81% fair - good, that is, 41% fair and 40% good.
It is concluded that the study showed that the level of satisfaction and associated
factors in the external user of the respiratory therapy service of the Guasmo Sur

Hospital in Guayaquil, was fair-good.

Keywords: Associated Factors, Patient Satisfaction, Respiratory Therapy.
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