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Resumen

La presente investigacion tuvo como objetivo general Determinar la relacion entre
el clima organizacional y el desempefio laboral de los colaboradores de la empresa
Lc Group S.A.C., Tarapoto, 2019. El estudio es de tipo basico con un alcance
descriptivo correlacional por que describié la relacion de ambas variables. El disefio
de la investigacion fue no experimental de corte transversal porque se realiz6 sin
manipular las variables. La poblacién y muestra fue de 30 colaboradores. Para la
recoleccion de datos de la presente investigacion se aplico cuestionarios para cada
una de las variables, ambos instrumentos fueron validados mediante juicio de
expertos, se comprobd su fiabilidad a través del Alfa de Crombach, (0.979) para
clima organizacional y (0.909) para desempefio laboral lo cual indica que la
confiabilidad es aceptable, concluyendo que existe relacion entre el clima
organizacional y el desempefio laboral de los colaboradores de la empresa Lc
Group S.A.C., Tarapoto, 2019, con un coeficiente Pearson de 0,565 y un p valor
igual a 0,000 (p-valor < 0.05).

Palabra claves: clima, compromiso, colaborador.
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Abstract

The present research had the general objective of Determine the relationship
between the organizational climate and the work performance of the employees of
the company Lc Group SAC, Tarapoto, 2019. The study is of a basic type with a
descriptive correlational scope because it described the relationship of both
variables. The research design was non-experimental, cross-sectional because it
was carried out without manipulating the variables. The population and sample was
30 collaborators. For the data collection of the present investigation, questionnaires
were applied for each of the variables, both instruments were validated through
expert judgment, their reliability was verified through Crombach's Alfaa, (0.979) for
organizational climate and (0.909) for work performance which indicates that the
reliability is acceptable, concluding that there is a relationship between the
organizational climate and the work performance of the employees of the company
Lc Group SAC, Tarapoto, 2019, with a Pearson coefficient of 0.565 and a p value
equal to 0.000 (p-value < 0.05).

Keywords: climate, commitment, collaborator.
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