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RESUMEN

La tesis tuvo como objetivo: determinar la relacidén entre la cultura organizacional y la satisfaccién
laboral del personal asistencial del Hospital de Apoyo San Francisco-Ayacucho. 2018; se hizo una
investigacion de nivel descriptivo, correlacional, cuantitativa de disefio no experimental y corte
transversal. La poblacion estuvo conformada por 35 trabajadores asistenciales que constituyeron
la muestra censal; los instrumentos (cuestionarios) se validaron con alfa de Cronbach, para la
variable cultura organizacional (0,931); y para satisfaccion del usuario (0,767); la validez R de
Pearson fue 0.50 y 0.53 para satisfaccion laboral. Se hallé como resultado que el 60,0% de los
trabajadores asistenciales dicen que a veces se presenta la cultura organizacional, seguido del
40,0%, que mencionan siempre se practica la cultura organizacional; sobre satisfaccién laboral, el
62,9% a veces sienten satisfaccion en el trabajo; el 31,4% dicen que nunca, seguido del 5,7% que
dicen siempre tener satisfaccion laboral; se concluye que existe relacidn significativa directa entre
la cultura organizacional y la satisfaccién laboral (Tau B = 0,578) del personal asistencial del
Hospital de Apoyo San Francisco-Ayacucho. 2018; existe relacidon significativa fuerte (Tau B =
0,625) entre los supuestos inconscientes con la satisfaccion laboral del personal asistencial del
Hospital de Apoyo San Francisco-Ayacucho. 2018; se ha determinado que existe relacion directa
fuerte (Tau B = 0,722) entre los valores y creencias expuestas con la satisfaccién laboral del
personal asistencial del Hospital de Apoyo San Francisco-Ayacucho. 2018; existe relacidn
significativa moderada (Tau B = 0,597) entre los elementos visibles con la satisfaccién laboral del

personal asistencial del Hospital de Apoyo San Francisco-Ayacucho. 2018.

Palabras clave: cultura organizacional/satisfaccién laboral/Hospital san francisco.



ABSTRACT

The objective of the thesis was to determine the relationship between the organizational culture
and job satisfaction of the assistance staff of the San Francisco-Ayacucho Support Hospital. 2018;
an investigation of descriptive, correlational, quantitative level of non-experimental design and
transversal cut was made. The population consisted of 35 welfare workers who constituted the
census sample; the instruments (questionnaires) were validated with Cronbach's alpha, for the
organizational culture variable (0.931); and for user satisfaction (0,767); Pearson's R validity was
0.50 and 0.53 for job satisfaction. It was found that 60.0% of healthcare workers say that
sometimes the organizational culture is presented, followed by 40.0%, which always mention the
organizational culture; about job satisfaction, 62.9% sometimes feel satisfaction at work; 31.4%
say never, followed by 5.7% who always say they have job satisfaction; it is concluded that there
is a significant direct relationship between the organizational culture and job satisfaction (Tau B =
0.578) of the assistance staff of the San Francisco-Ayacucho Support Hospital. 2018; there is a
strong significant relationship (Tau B = 0.625) between the unconscious assumptions with the job
satisfaction of the assistance staff of the San Francisco-Ayacucho Support Hospital. 2018; it has
been determined that there is a strong direct relationship (Tau B = 0,722) between the values and
beliefs exposed with the job satisfaction of the healthcare staff of the San Francisco-Ayacucho
Support Hospital. 2018; There is a moderate significant relationship (Tau B = 0.597) between the
visible elements with the job satisfaction of the assistance staff of the San Francisco-Ayacucho

Support Hospital. 2018

Keywords: organizational culture / job satisfaction / Hospital san francisco.
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