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Resumen

En un estudio a nivel local, se demostré que diferentes aspectos de entorno influyen
en las mypes, esto afecta en los cambios que pueda realizar la empresa teniendo
un impacto en los empleados y su desarrollo dentro de ella. Este trabajo de
investigacion tuvo como objetivo determinar el nivel de justicia organizacional y
satisfaccion laboral de una empresa de transportes Trujillo 2021. EI método
empleado esta basado en una investigacion aplicada, cuantitativa y correlacional
simple; y la muestra fue de 40 trabajadores de la empresa del afio en mencion,
ademas para recoleccion de datos se empled la técnica encuesta y como
instrumento el cuestionario que consta de 36 items y validada por juicios de
expertos. Estos datos se procesaron con el programa estadistico SPSS version 25.
Los resultados obtenidos muestran que el nivel de justicia organizacional es alto en
un 90% y con respecto al nivel de satisfaccion laboral también es alto con un 95%.
Por ende, se encontr0 que existe una relacion significativa entre justicia
organizacional y trabajo en si mismo (Rho=0.485,0.002 < 0.05). Por otro lado, se
encontré relacion entre justicia organizacional y calidad de supervision
(Rho=0.431,0.006 < 0.05). Asi mismo se muestra la relacion entre justicia
organizacional y relaciones con los compaferos de trabajo (Rho=0.319,0.045 <
0.05). y por ultimo que existe relacion entre justicia organizacional y politicas
institucionales (Rho=0.455,0.003 < 0.05). Finalmente se determind la existencia de
una relacion, con un coeficiente de correlacion de Spearman (Rho= 0.596,0.00 <
0.05), es decir, se puede concluir que existe correlacion significativa entre justicia
organizacional y satisfaccion laboral de la empresa de transportes, siendo la

correlacién positiva moderada.

Palabras claves: Justicia organizacional, satisfaccion laboral, calidad de

supervision, politicas institucionales
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Abstract

In a local study, it was shown that different aspects of the environment influence the
mypes, this affects the changes that the company can make, having an impact on
employees and their development within it. The objective of this research work is to
determine the level of organizational justice and job satisfaction of a transportation
company Trujillo 2021. The method used is based on an applied, quantitative and
simple correlational research; and the sample was of 40 workers of the company of
the year in question, also for data collection the survey technique was used and as
an instrument the questionnaire consisting of 36 items and validated by expert
judgments. These data were processed by the statistical program SPSS version
25. The results obtained show that the level of organizational justice is high at
90% and with respect to the level of job satisfaction it is also high at 95%.
Therefore, it was found that there is a significant relationship between
organizational justice and work itself (Rho=0.485,0.002 < 0.05). On the other
hand, a relationship was found between organizational justice and quality of
supervision  (Rho=0.431,0.006 < 0.05). The relationship  between
organizational justice and relationships with coworkers was also found
(Rho=0.319,0.045 < 0.05). Finally, there was a relationship between
organizational justice and institutional policies (Rho=0.455,0.003 < 0.05). Finally,
the existence of a relationship was determined, with a Spearman correlation
coefficient (Rho= 0.596,0.00 < 0.05), that is, it can be concluded that there
is a significant correlation between organizational justice and job satisfaction

of the transportation company, being the positive correlation moderate.

Key words: Organizational justice, job satisfaction, quality of supervision,
institutional policies.
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