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Resumen

La investigacion tuvo por objetivo determinar la relacion entre gestion logistica
y la satisfaccion del cliente de la empresa Negociaciones El Prominente S.A.C. en
la ciudad de Pacasmayo en el afio 2020. Se emple6 un estudio de enfoque
cuantitativo de tipo descriptivo y disefio no experimental correlacional, teniendo
como poblacién a 25 clientes siendo igual a la muestra. Se utilizé la técnica de la
encuesta y como instrumento el cuestionario validado por juicio de expertos y un
alfa de Cronbach de 0,808 y 0,756 en cada instrumento. Se evidenci6 que el nivel
de gestion logistica era deficiente, la satisfaccion del cliente de nivel medio; y en
cuanto a las correlaciones entre las dimensiones de la gestion logistica y la variable
satisfaccion del cliente se obtuvo relacion significativa y directa con los siguientes
grados: alto en gestion de stocks (rho = 0,708), canal de distribucién (rho = 0,739),
y moderado en ciclo de pedido (rho = 0,652), logistica inversa (rho = 0,652). En
conclusioén, la gestion logistica y la variable satisfaccion del cliente es significativa

y dicha relacion es directa y de grado alto por el coeficiente rho de 0,771.

Palabras clave: Gestidn logistica, satisfaccion del cliente.
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Abstract

The objective of the investigation was to determine the relationship between
logistics management and customer satisfaction of the company Negociaciones El
Prominente S.A.C. in the city of Pacasmayo in 2020. A descriptive gquantitative
approach study and correlational non-experimental design were used, with a
population of 25 clients being equal to the sample. The survey technique was used
and as an instrument the questionnaire validated by expert judgment and a
Cronbach's alpha of 0.808 and 0.756 in each instrument. It was evidenced that the
level of logistics management was deficient, the customer satisfaction of medium
level; Regarding the correlations between the dimensions of logistics management
and the customer satisfaction variable, a significant and direct relationship was
obtained with the following degrees: high in stock management (rho = 0.708),
distribution channel (rho = 0.739), and moderate in order cycle (rho = 0.652),
reverse logistics (rho = 0.652). In conclusion, logistics management and the
customer satisfaction variable is significant and this relationship is direct and of a

high degree due to the rho coefficient of 0.771.

Keywords: Logistics management, satisfaction, customer.
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