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RESUMEN

La presente investigacion ha desarrollado el siguiente problema de investigacion
¢ Qué diferencias existen en los niveles del Sindrome Burnout en efectivos policiales
de las Direcciones Territoriales Policiales (DIRTEPOL) de Lima Este 1 y Huaraz,
20167, siendo realizada con el propésito de optar el grado de Licenciada en
Psicologia. El objetivo de dicha investigacion es determinar las diferencias en los
niveles del Sindrome Burnout en efectivos policiales de la DIRTEPOL de Lima — Este
1y la DIRTEPOL Huaraz, 2016.

Para su realizacion se evalu6 a 200 efectivos policiales de cada Direccion
Territorial de Huaraz y Lima — Este 1, a los cuales les evalué con el Test MBI —
(INVENTARIO DE BURNOUT DE MASLACH). Los resultados de la investigacion
son procesados por el coeficiente de correlacion T Studen y Pearson los cuales
arrojaron, en cuanto al burnout en efectivos policiales de Lima, segun la edad de 20
a 40 anos (M= 42.11, DT=6.93) y de 40 a 60 aflos (M=43.91, DT= 6.47) no es
estadisticamente significativa (t= 0.81, gl=98, p=0.41), de la misma manera se
evidencia en efectivos policiales de Huaraz, segun la edad de 20 a 40 afios (M=
42.25, DT=6.85) y de 40 a 60 afios (M=38.67, DT= 8.73) no es estadisticamente
significativa (t= 1.46, gl=98, p=0.14).Segun el género en Lima, masculino (M= 42.42,
DT=6.75) y femenino (M=42.09, DT= 7.22) no es estadisticamente significativa (t=
0.22, gl=98, p=0.82) y en Huaraz, segun el género masculino (M= 41.47, DT=7.54) y
femenino (M=42.91, DT= 5.92) no es estadisticamente significativa (t= 0.94, gl=98,
p=0.34).

Palabras Claves: Sindrome Burnout, efectivo policial, agotamiento emocional,

despersonalizacion y baja realizacién personal.
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ABSTRACT
Xl

This research has developed the following problem of research what are the
differences in the levels of the Burnout Syndrome in police officers of the territorial
police directions (DIRTEPOL) of this 1 Lima and Huaraz, 20167, being carried out
with the purpose of choosing the degree of BA in psychology. He objective of this
research was determine them differences in the levels of the syndrome Burnout in
effective police of the DIRTEPOL of Lima-this 1 and it DIRTEPOL Huaraz, 2016.

It evaluated to 200 police officers of every Territorial Directorate of Huaraz and Lima -
East 1, those who apply the Test MBI - (BURNOUT inventory, MASLACH) for its
realization. The results of the research were processed by the coefficient of
correlates Studen T and Pearson which threw, as burnout in police officers from
Lima, according to the age of 20 to 40 years (M = 42.11, DT = 6 93) and from 40 to
60 years (M = 43.91, DT = 6.47) is not statistically significant (t = 0.81, gl =98, p =
0.41), likewise evident in Huaraz police , according to the age of 20 to 40 years (M =
42.25, DT = 6 85) and from 40 to 60 years (M = 38.67, DT = 8.73) is not statistically
significant (t = 1.46, gl = 98, p = 0.14). According to the gender in Lima, male (M =
42.42, DT = 6.75) and female (M = 42.09, DT = 7.22) not is statistically significant (t =
0.22, gl =98, p = 0.82) and in Huaraz, according to the gender male (M = 41.47, DT
= 7.54) and female (M = 42.91, DT = 5.92) not is statistically significant (t = 0.94, gl =
98, p = 0.34).
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